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4. On January 22, 2013, the Department received Claimant’s written hearing 
request protesting the denial of the SER application for home repair services.  

 
CONCLUSIONS OF LAW 

 
The Department of Human Services policies are contained in the Bridges Administrative 
Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference Tables Manual 
(RFT).   
 
The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by Mich Admin Code, 
Rules 400.7001 through Rule 400.7049.  Department of Human Services’, formerly 
known as the Family Independence Agency, policies are found in the Emergency Relief 
Manual (“ERM”). 
 
SER helps to prevent loss of a home if no other resources are available and the home 
will be available to provide safe shelter for the SER group in the foreseeable future. 
SER also assists with home repairs to correct unsafe conditions and restore essential 
services.  ERM 304 (August 2012), p.1.  Authorization for payment is only made if the 
repair(s) is essential to remove a direct threat to health or safety or is required by law or 
a mobile home park regulation. The repair(s) must restore the home to a safe, livable 
condition. ERM 304, p.  In addition, certain conditions must be met to be eligible for 
home repair assistance which includes the home is not in jeopardy of loss.  The 
Department must deny repairs if there is a house payment or property tax arrearage, 
unless a workable plan exists for paying the arrearage.  ERM 304, p. 4. 
 
In this case, Claimant had a tax arrearage of $4,727.55 for tax year 2011 at the time of 
application. Subsequently, a community service agency has assisted Claimant with 
paying the back taxes as of June 2013.  Evidence shows Claimant owed the property 
tax arrearage and had no workable plan in place at the time of application in January 
2013.  As such, the Department established it acted in accordance with policy when it 
denied Claimant’s SER request for home repairs due to the home being in jeopardy of 
loss from property tax arrearage. Claimant may reapply for SER benefits if 
circumstances change. 
 
Accordingly, the Department’s action is UPHELD. 

 
DECISION AND ORDER 

 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department did act 
properly when it denied Claimant’s the SER application for home repair services on 
January 9, 2013. 
 
 
 






