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Department of Human Services (DHS or department) policies are found in the State 
Emergency Relief Manual (SER). 
 
Department of Human Services Emergency Relief Manual (ERM) 306 (2012) page 1 
states “An application for SER burial must be made no later than 10 business days after 
the date the burial, cremation or donation takes place.” From September 19, 2012, the 
10th business day was October 3, 2012. Claimant submitted the application on October 
1, 2012, within the required time limit.   
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides the Department of Human Services DID NOT properly deny the State 
Emergency Relief (SER) burial services application Claimant filed on October 1, 2012. 
 
It is ORDERED that the actions of the Department of Human Services, in this matter, 
are REVERSED.  
 
It is further ORDERED that Claimant’s October 1, 2012 State Emergency Relief (SER) 
application be reinstated and [processed in accordance with Department policy.        

      
 
 
 

/s/    
      Gary F. Heisler 

 Administrative Law Judge 
 for Maura D. Corrigan, Director 
 Department of Human Services 

 
 
Date Signed:_ 4/30/13 
 
Date Mailed:_ 5/1/13 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the 
mailing of the Decision and Order or, if a timely request for rehearing was made, within 
30 days of the receipt date of the rehearing decision. 
 
 
 






