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BAM 715  explains client error, and BAM 720 explains 
Intentional Program Violations. 
 
OVERISSUANCE PROCESSING 
 
All Programs 
 
FIS/ES Ac tions When you discover a potential OI, you 
must: 
 
1. Take immediate action to correct the current benefits  

(See BAM  220, Cas e Actions,  for change processing 
requirements). 

 
2. Obtain initial evidence that an OI potentially exists. 

 
3. Determine if the OI was c aused by department, provider 

or client actions. 
 

4. Refer any OIs needing referral to the RS within 60 days 
of suspecting an OI exists. BAM 700 

 
Simplified Reporting 
 
FAP Only 
 
Bridges determines the first mo nth of the overissuance as  
two months after the actual monthly inc ome exc eeded the 
simplified reporting (SR) limit.  This accounts for the 10 days  
to report by the client, the 10 day s for the specialist to act on 
the change and the 12-day negative action 
period; see BAM 200.  BAM 715. 

OVERISSUANCE AMOUNT 
 
FIP, SDA, CDC and FAP 
 
The amount of the OI is the benefit amount the group or 
provider actually received mi nus the amount  the group was 
eligible to receive. 
 
FAP Only 
 
If the OI i nvolves two or more FAP groups whic h should 
have received benefits as one group, determine the OI 
amount by: 
 








