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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, R 400.7001 
through Rule 400.7049.  Department policies are found in the State Emergency Relief 
Manual (ERM).   
 
In this case, there was no budget in evidence.  The Department testified that the co-pay 
had been properly determined as the figures were entered into the computer and the 
computer system, Bridges, determined the amount of co-pay.  The Claimant testified 
that, in the past, a human computed these figures and his co-pay was not nearly as 
much as what the computer has determined.  Without a budget in evidence, the 
Administrative Law Judge concludes that the evidence is insufficient to establish that 
the Department properly determined the Claimant’s co-pay for SER assistance. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly determined the Claimant’s co-pay on  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER:  
 
Initiate action to re-determine the Claimant’s eligibility for SER assistance based on a 
budget which shall be retained in the Claimant’s file in the event of another hearing on 
this issue. 
 
 
 

/s/      
Susanne E. Harris 

Administrative Law Judge 
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:  March 18, 2013 
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