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The document at issue was submitted into evidence (Claimant’s exhibit A pages 
3&4). Claimant’s exhibit A page 3 appears to be an electronic communication 
dated April 8 from , who signed Claimant’s verification of 
employment on November 21, 2012. (Page 38). Claimant’s exhibit A page 4 is 
only partially visible. What is visible fits with the information on page 3 and 
Claimant’s assertions about the termination of  employment. 
 
A handwritten note at the top of page 38 indicates a Verification Checklist (DHS 
Form 3503) was sent out with verifications due on May 24, 2013. There is not a 
copy of that Verification Checklist (DHS Form 3503) in the record and neither 
party provided testimony about a Verification Checklist (DHS Form 3503). 
 
Department of Human Services Bridges Administration Manual (BAM) 130 
Verification and Collateral Contacts (2012) is the applicable policy for this 
situation. BAM 130 page 1 provides for obtaining verification when an eligibility 
factor is unclear, inconsistent, incomplete or contradictory. When a new case 
worker took over, it was completely within  discretion to seek verification of 
Claimant’s earned income or the end of that earned income. However, seeking 
verification about Claimant’s earned income, or lack of, must be done in 
accordance with BAM 130. Those requirements include sending out a 
Verification Checklist (DHS Form 3503) and/or Verification of Employment (DHS 
Form 38) and allowing Claimant ten days to provide the required verification 
before sending out a negative action notice. The Department has not provided 
evidence to show the procedure in BAM 130 was followed. In fact, the evidence 
indicates that the negative action notice was sent the same day as any 
Verification Checklist (DHS Form 3503) or Verification of Employment (DHS 
Form 38) went out. In the absence of evidence showing the Department followed 
its own policy, this action cannot be upheld.            
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and 
conclusions of law, decides the Department did not follow policy in making 
Claimant’s May 14, 2013 eligibility determination for Family Independence 
Program (FIP) and Food Assistance Program (FAP) benefits. Therefore, the 
eligibility determination cannot be found to be correct. 
 
It is ORDERED that the actions of the Department of Human Services, in this 
matter, are REVERSED. 
 






