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The evidence also shows that Claimant was receiving: Food Assistance Program (FAP) 
from March 15, 2012 until February 28, 2013; no benefits from March 1 -21, 2013; FAP 
benefits again from March 21-31, 2013; and FAP closed April 1, 2013. Claimant’s FAP 
benefit from May 1, 2012 through September 30, 2012 was consistent. On October 1, 
2012 a $  fiscal year increase occurred and her benefits were consistent until January 
31, 2013. No explanation was provided for the reason Claimant was issued a 
supplement in February 2013 or why her FAP benefits stopped on February 28, 2013.  
 
In this case the Department representatives assert that their actions were correct 
because Claimant did not submit all the required employment information they wanted. 
Claimant testified that she submitted 2 paycheck stubs with the Redetermination Form 
(DHS-1010) and another single paycheck stub on April 9, 2013. The Department does 
not dispute receiving the single paycheck stub on April 9, 2013 but asserts they did not 
receive the 2 paycheck stubs with the Redetermination Form (DHS-1010). The 
Department did run a Food Assistance Program (FAP) financial eligibility budget for a 
certification period of March 21. 2013 – February 28, 2013. The financial eligibility 
budget included earned income matching the income information Claimant provided on 
the Redetermination Form (DHS-1010).  
 
However, the Department was unprepared to explain/answer the questions raised about 
their management and processing of Claimant’s benefit programs. The Department has 
an initial burden of going forward with evidence to show that their action is correct in 
accordance with law and policy. This hearing, like so many others, has expended time 
and money because the Department representatives do not accept their responsibility to 
show and explain the reasons for actions taken on a Claimant’s benefit programs. 
Pointing out deficiencies in a Claimant’s actions does not remove the Department’s 
requirement to present evidence which shows the Department’s actions are correct.               
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides the Department has not presented sufficient evidence to show the 
closure of Claimant’s Transitional Medical Assistance (TMA) on May 1, 2013 and Food 
Assistance Program (FAP) on April 1, 2013 were correct. These actions cannot be 
upheld. 
 
It is ORDERED that the actions of the Department of Human Services, in this matter, 
are REVERSED.  
 






