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Department of Human Services (DHS or department) policies are found in the State 
Emergency Relief Manual (SER).  
 
During this hearing the circumstances were reviewed and it was found the Department 
acted correctly. A detailed analysis of the evidence presented, applicable Department 
policies, and reasoning for the decision are contained in the recorded record. During the 
hearing Claimant was informed of the decision and the reasoning behind the decision. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that  the Department of Human 
Services properly denied Claimant’s April 22, 2013 State Emergency Relief (SER) 
application. 
 
It is ORDERED that the actions of the Department of Human Services, in this matter, 
are UPHELD.  
 

  
 

 /s/         
      Gary F. Heisler 

 Administrative Law Judge 
 for Maura D. Corrigan, Director 
 Department of Human Services 

 
 
Date Signed:  6/17/13 
 
Date Mailed:  6/18/13 
 
NOTICE:  Administrative Hearings may order a rehearing or reconsideration on either 
its own motion or at the request of a party within 30 days of the mailing date of this 
Decision and Order.  Administrative Hearings will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 60 days of the filing of the original request.   
 
The Claimant may appeal the Decision and Order to Circuit Court within 30 days of the 
receipt of the Decision and Order or, if a timely request for rehearing was made, within 
30 days of the receipt date of the rehearing decision. 
 
Claimant may request a rehearing or reconsideration for the following reasons: 
 
• A rehearing MAY  be granted if there is newly discovered evidence that could affect the outcome of 
 the original hearing decision. 
• A reconsideration MAY be granted for any of the following reasons: 
• misapplication of manual policy or law in the hearing decision, 
• typographical errors, mathematical error , or other obvious errors in the hearing decision that effect 
 the substantial rights of the claimant; 
• the failure of the ALJ to address other relevant issues in the hearing decision 






