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(4) On December 26, 2012, Claimant returned her Redetermination Form 
(DHS-1010). On the form Claimant reported a new address. All 
subsequent communications from the Department were sent to the new 
address. 
 

(5) On December 28, 2012, Claimant was sent a Verification Checklist (DHS 
Form 3503) requesting verification of her . The verification 
was due on January 7, 2013. 
 

(6) On December 31, 2012, Claimant’s Food Assistance Program (FAP) was 
closed. 
 

(7) On January 7, 2013, the Department had not received the requested 
verification of Claimant’s savings account. 
 

(8) On January 28, 2013, a telephone interview was completed with Claimant 
for re-determining her Food Assistance Program (FAP) eligibility. 
 

(9) On January 30, 2013, Claimant was sent a Verification Checklist (DHS 
Form 3503) requesting verification of her . The verification 
was due February 11, 2013. 
 

(10) On April 25, 2013, Claimant submitted a request for hearing.       
 

CONCLUSIONS OF LAW 
 

The Food Assistance Program (FAP) (formerly known as the Food Stamp (FS) 
program) is established by the Food Stamp Act of 1977, as amended, and is 
implemented by the federal regulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department of Human Services (DHS or department) 
administers the FAP program pursuant to MCL 400.10, et seq., and MAC R 400.3001-
3015.  Department policies are found in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM).  
 
In this case the delay in receiving and processing Claimant’s re-determination is 
attributable to Claimant, not the Department. The Redetermination Form (DHS-1010) 
was sent to the last reported address Claimant provided to the Department. Department 
of Human Services Bridges Administration Manual (BAM) 210 (2012) page 14 states 
that a Food Assistance Program (FAP) group loses their right to uninterrupted FAP 
benefits if they fail to do any of the following: file the FAP redetermination by the timely 
filing date; participate in the scheduled interview; submit verifications timely, provided 
the requested submittal date is after the timely filing date. Claimant failed to do all three. 
Therefore, termination of her Food Assistance Program (FAP) benefits on December 
31, 2012 was a correct action in accordance with Department policy. 
 






