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4. On February 1, 2013, the Department  

 denied Claimant’s application 
 closed Claimant’s case 
 reduced Claimant’s benefits  

for failure to submit proper verification in a timely manner. 
 
5. On January 23, 2013, the Department sent notice of the  

 denial of Claimant’s application.  
 closure of Claimant’s case. 
 reduction of Claimant’s benefits. 

 
6. On January 29, 2013, Claimant filed a hearing request, protesting the  

 denial.      closure.      reduction.  
 

CONCLUSIONS OF LAW 
 

Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT).   
 

 The Family Independence Program (FIP) was established pursuant to  the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 
42 USC 601, et seq.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10, et seq., and 1997 AACS R 400.3101-
3131.  FIP replaced the Aid to Dependent Children (ADC) program effective 
October 1, 1996.   
 

 The Food Assistance Program (FAP) [formerly known as the Food Stamp (FS) 
program] is established by the Food Stamp Act of 1977, as amended, and is 
implemented by the federal regulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department (formerly known as the Family Independence 
Agency) administers FAP pursuant to MCL 400.10, et seq., and 1997 AACS R 
400.3001-3015  
 

 The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department (formerly known as the Family Independence Agency) administers the 
MA program pursuant to MCL 400.10, et seq., and MCL 400.105.   
 

 The State Disability Assistance (SDA) program which provides financial assistance 
for disabled persons is established by 2004 PA 344.  The Department (formerly known 
as the Family Independence Agency) administers the SDA program pursuant to MCL 
400.10, et seq., and 1998-2000 AACS R 400.3151-400.3180.   
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 The Child Development and Care (CDC) program is established by Titles IVA, IVE 
and XX of the Social Security Act, the Child Care and Development Block Grant of 
1990, and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996.  
The program is implemented by Title 45 of the Code of Federal Regulations, Parts 98 
and 99.  The Department provides services to adults and children pursuant to MCL 
400.14(1) and 1997 AACS R 400.5001-5015.   
 
Verification means documentation or other evidence to establish the accuracy of the 
client's verbal or written statements. BAM 130. Verification is usually required upon 
application or redetermination and for a reported change affecting eligibility or benefit 
level.  BAM 130. Verifications are considered timely if received by the date they are due. 
BAM 130.  
 
For FAP, the department must allow a client 10 calendar days (or other time limit 
specified in policy) to provide the requested verification.  BAM 130. Should the client 
indicate a refusal to provide a verification or, conversely, if the time period given has 
elapsed and the client has not made a reasonable effort to provide it, the department 
may send the client a negative action notice.  BAM 130. 
 
For FAP only, if the client contacts the department prior to the due date requesting an 
extension or assistance in obtaining verifications, the department must assist them with 
the verifications but not grant an extension. BAM 130. The department worker must 
explain to the client they will not be given an extension and their case will be denied 
once the VCL due date is passed. BAM 130. Also, the department worker shall explain 
their eligibility will be determined based on their compliance date if they return required 
verifications. BAM 130. The department must re-register the application if the client 
complies within 60 days of the application date. See BAM 115 & BAM 130.  
 
Generally speaking, the client is obligated to obtain required verification, but the 
department worker must assist if the client needs and requests help. BAM 130. If 
neither the client nor the department worker can obtain verification despite a reasonable 
effort, the department worker must use the best available information. BAM 130. If no 
evidence is available, the department worker should use his or her best judgment. BAM 
130.  
 
To verify information, the department uses documents, collateral contacts or home calls 
to verify information. BAM 130. A “document” is a written form of verification. BAM 130. 
It may include a photocopy, facsimile or email copy if the source is identifiable. BAM 
130. A “collateral contact” is a direct contact with a person, organization or agency to 
verify information from the client. BAM 130. It might be necessary when documentation 
is not available or when available evidence needs clarification. BAM 130. The client 
must name suitable collateral contacts when requested. BAM 130. The department 
worker may assist the client to designate them. BAM 130. The department worker is 
responsible for obtaining the verification. BAM 130. 
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Permanent documents must be obtained only once, unless they are found to be missing 
from the case record. Examples: birth certificate, passports, divorce papers, death 
notice. Copies of these documents should remain in the case record. BAM 130. 
Nonpermanent documents must be current. Examples: driver's license, pay stub, rent 
receipt, utility bill, DHS-49. BAM 130. 
 
Here, Claimant has failed to properly provide the Department with acceptable 
verifications. The Department requested Claimant provide the Department with a 
current lease. Rather than provide the Department with a current lease, Claimant mailed 
the Department an unsigned photo copy of a lease agreement. Only a signed lease 
agreement is proper verification in this regard. As a result, Claimant failed to make a 
reasonable effort to provide all requested verification(s) within the required time period.  
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department  

 properly   improperly 
 

 closed Claimant’s case. 
 denied Claimant’s application. 
 reduced Claimant’s benefits. 

 
DECISION AND ORDER 

 
The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department 

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is  AFFIRMED  REVERSED for the 
reasons stated on the record. 
 
IT IS SO ORDERED. 
 

/s/__________________________ 
C. Adam Purnell 

Administrative Law Judge 
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:  March 4, 2013 
 
Date Mailed:   March 5, 2013 
 
NOTICE:  Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 
the mailing date of this Decision and Order.  MAHS will not order a rehearing or 
reconsideration on the Department's motion where the final decision cannot be 
implemented within 90 days of the filing of the original request.   






