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400.10, et seq., and MAC R 400.3001-3015.   Department polic ies are found in the 
Bridges Administrative Manual (BAM), th e Bridges Eligibilit y Manual (BEM) and the 
Bridges Reference Manual (BRM).   
 
Departmental policy, s tates that when the c lient group re ceives more benefits than the 
group is entitled to receive, the Department must attempt to recoup the OI.  Repayment  
of an OI is the responsibility of anyone who was an eligible, disqualified, or other adult in 
the program group at the time the OI occurred.   Bridges will co llect from all adults who  
were a member of the case.  OIs on acti ve programs are repaid by lump sum cash 
payments, monthly cash payments (when court ordered), and administrativ e 
recoupment (benefit reduction).  OI balances on inactive cases must be repaid by lump 
sum or monthly cash payments unless collection is suspended.  BAM 725.  
 
I have reviewed the Department’s exhibi ts and hav e concluded that because the 
Department failed to properly budget the Claim ant’s income (City of Three River s, 
pension) and mortgage insurance, this lead to the Respondent receiving an OI of 
benefits.  Regardless of fault, the Department must attempt to recoup the OI.   
 
Additionally, during the hearing, the Claimant indicated a FAP OI existed.  However, the 
Claimant’s main contention wa s the fact the Department had not put any money on her  
Bridge card beginning in September of 2012.  After reviewing the Claimant’s transaction 
history, I found the Departm ent had loaded benefit s onto the Claimant’s card in 
September, November and December of 2012 and that the Claimant had used the card 
in September and October of 2012.   
 
I find the evidence pr esented by the Department shows the Res pondent received more 
benefits than she was entit led t o receive.  Therefore, Respondent is responsible for 
repayment of the OI.   

 
DECISION AND ORDER 

 
I, based upon the above findings of fact and c onclusions of law, decide the Respondent 
received an OI of FAP benefits.  The Department is entitled to recoup the OI. 
 
The Department is theref ore entitled to recoup a F AP OI of $  from the 
Respondent.   
 
The Depar tment shall initia te collection procedures in  accordance with Department 
policy.   

 
/s/_____________________________ 

               Corey A. Arendt 
          Administrative Law Judge 

          for Maura D. Corrigan, Director 
         Department of Human Services 

Date Signed: January 29, 2013 
                    
Date Mailed:  January 29, 2013  






