


2013-7897/MJB 

 The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
In the instant case, the Department was unable to provide a copy of its Notice of Case 
Action (NOCA). 

 
Adequate Notice 
 
An adequate notice is a written notice sent to the client at the 
same time an action takes effect (not pended).  Adequate 
notice is given in the following circumstances: 
 
All Programs 
 
• Approval/denial of an application. 
 
• Increase in benefits.   

 
BAM 220 (January 2011), p. 2 
 

Here, not only did the Department not provide a copy of the NOCA, but it was also 
unable to establish that it properly processed claimant’s application or specify the date 
that it took action in relation to this case.    
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly when      .   
 did not act properly when it failed to provide Claimant or his AR an NOCA. 

 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
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