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The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.  
 
In the instant case, Claimant filed MA and retroactive MA applications on September 28, 
2011.   
 
Department policy states: 
 

NOTICE OF CASE ACTIONS 
 
All Programs 
 
Upon certification of eligibility results, Bridges automatically 
notifies the client in writing of positive and negative actions 
by generating the appropriate notice of case action.  The 
notice of case action is printed and mailed centrally from the 
consolidated print center.  BAM 220 (January 1, 2011), p. 1. 

 
Here, the Department sent no notice of its action to Claimant or her AR, thus not 
affording Claimant or her AR the opportunity to appeal the decision, if necessary. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly when      .   
 did not act properly when it failed to notify anyone of its decision on Claimant's 

September 28, 2011, applications.. 
 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Initiate re-registration and reprocessing of Claimant’s September 28, 2011, MA and 

retroactive MA applications. 
 

__________________________ 
Michael J. Bennane 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 






