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In this case the Department failed to provide any extensions of time for the Claimant to 
retrieve the necessary information.  The Claimant produced another item of verification, 
his bank account information, in a timely fashion, but needed more time to contact 
MetLife for insurance information.   ultimately refused to give any information 
other than that Claimant did not own an insurance policy with them.   
 
At the hearing the Department did not dispute that it subsequently learned Claimant did 
not own a life insurance policy, and that the policy or policies about which they inquired 
belonged to another person and not to Claimant. This information should have been 
accepted by the Department and the application should have been processed. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department  
 

 properly denied Claimant’s application     improperly denied Claimant’s application 
 properly closed Claimant’s case               improperly closed Claimant’s case 

 
for:    AMP  FIP  FAP  MA  SDA  CDC.  
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT SHALL INITIATE WITHIN 10 DAYS OF THE DATE OF 
MAILING OF THIS DECISION AND ORDER, THE FOLLOWING: 
 
1. Reinstate and process Claimant’s MA application. 
 
2. Provide retroactive and ongoing MA benefits to Claimant at the benefit level to 

which he is entitled.  
 
3. All steps shall be taken in accordance with Department policy and procedure. 
 
 

__________________________ 
Jan Leventer 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  March 18, 2013 
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