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6. On 5/1/13, DHS mailed Claimant a Notice of Case Action (Exhibits 1-4) informing 

Claimant of a termination of MA and MSP benefits, effective 6/2013 and FAP 
benefits, effective 5/2013. 

 
7. On 5/8/13, Claimant requested a hearing to dispute the termination of FAP, MA and 

MSP benefits. 
 

CONCLUSIONS OF LAW 
 

The Food Assistance Program (FAP) [formerly known as the Food Stamp (FS) program] 
is established by the Food Stamp Act of 1977, as amended, and is implemented by the 
federal regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10, et seq., and Mich Admin Code, R 400.3001 through R 
400.3015. Department policies are contained in the Bridges Administrative Manual 
(BAM) and the Bridges Eligibility Manual (BEM). 
 
The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). DHS 
administers the MA program pursuant to MCL 400.10, et seq., and MCL 400.105. 
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT). MSP is a benefit 
available through the MA program. 
 
The present case concerns a termination of FAP, MA and MSP benefits. DHS stated 
that the benefit terminations all occurred due to Claimant’s alleged failure to verify 
checking account information.  
 
For all programs, DHS is to use the DHS-3503, Verification Checklist to request 
verification. BAM 130 (5/2012), pp. 2-3. DHS must give clients at least ten days to 
submit verifications.  Id., p. 3 DHS must tell the client what verification is required, how 
to obtain it, and the due date. Id. at 2. It was not disputed that DHS properly requested 
verification from Claimant. 
 
For FAP benefits, DHS is to send a negative action notice when: 

• the client indicates refusal to provide a verification, or  
• the time period given has elapsed and the client has not made a reasonable 

effort to provide it.  
(Id., p. 5.) 
 
For MA benefits, DHS is to send a negative action notice when: 

• the client indicates refusal to provide a verification, or  
• the time period given has elapsed.  
Id., p. 6. 
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Claimant credibly testified that she mailed a checking account statement to DHS shortly 
after receiving the VCL. Claimant’s specialist responded that Claimant’s verification was 
never received. 
 
Claimant had no verification of her submission. In fairness to Claimant, it would be 
unreasonable to expect a client to verify a mailing.  
 
It was established that Claimant requested a hearing only seven days after DHS mailed 
the Notice of Case Action to Claimant. Generally, a client that quickly requests a 
hearing after receiving a notice of termination is one that is attentive to DHS mailing and 
will be more likely to respond to a VCL. This evidence is mildly supportive in finding that 
Claimant timely returned the requested asset verification. 
 
DHS happened to wait over two months from the time that a verification was due until 
the time that a benefit termination was initiated. The testifying specialist noted that she 
was particularly busy around this time. The two month period between due date and 
termination initiation gives DHS more time to misplace a document. This is also mildly 
supportive in finding that Claimant returned her verification. 
 
DHS conceded that Claimant brought the required verification to the hearing. Though an 
administrative hearing is too late for a client to submit a requested verification, it shows 
that Claimant has the verification. A client who possesses a requested verification is 
less likely to not send it to DHS upon request. 
 
Based on the presented evidence, it is found that Claimant timely submitted a 
verification of her checking account to DHS. Accordingly, the DHS termination of FAP, 
MA and MSP benefits is found to be improper. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly terminated Claimant’s FAP and MA benefit eligibility. t 
is ordered that DHS: 

(1) reinstate Claimant’s FAP benefit eligibility, effective 6/2012, subject to the finding 
that Claimant timely verified her checking account information; 

(2) reinstate Claimant’s MA and MSP benefit eligibility, effective 5/2012, subject to 
the finding that Claimant timely verified her checking account information; and 

(3) initiate supplement of any benefits not issued as a result of the improper benefit 
terminations. 

The actions taken by DHS are REVERSED. 
 

__________________________ 
Christian Gardocki 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 






