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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, Claimant applied for SER assistance with her electric services on April 10, 
2013.  On April 15, 2013, the Department sent Claimant a SER decision notice 
informing her that the Department would pay $850 towards her electrical services after 
she established that she paid her contribution of $896.  Claimant had until May 9, 2013, 
to show proof of her payment of her contribution amount.  
 
Claimant filed a hearing request on April 17, 2013, concerned about her copay.  The 
Department is authorized to pay an energy provider the minimum necessary to prevent 
shutoff or restore service, up to the fiscal year cap.  ERM 301 (March 1, 2013).  At the 
time of Claimant's April 10, 2013, SER application, the cap available to Claimant for 
assistance by the Department for residential electric was $850.  ERM 301, p. 10.  Thus, 
the Department was limited by policy to paying $850 towards Claimant’s outstanding 
electrical bill.   
 
In this case, Claimant acknowledged that her outstanding balance for electrical services 
was $1,746.  In the April 15, 2013 SER Decision Notice sent to Claimant, the 
Department advised her that it would pay $850 towards the outstanding balance upon 
verification that Claimant paid $896, the difference between the $1,746 due and the 
$850 the Department agreed to pay to the provider.  Department policy requires a client 
to pay any required copayment before the Department can authorize its payment to the 
provider.  ERM 301, p. 4.  Thus, the Department acted in accordance with Department 
policy when it limited its payment to the electrical services cap of $850 and required 
Claimant to pay $896 before it would issue its payment to the provider.     
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department acted in 
accordance with Department policy when it processed Claimant’s SER application.   
 
Accordingly, the Department’s SER decision is AFFIRMED. 
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