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2. On March 16, 2013, the Department  
 denied Claimant’s application   closed Claimant’s case 

due to Claimant’s failure to attend her scheduled PATH appointment  
 
3. On March 22, 2013, the Department sent  

 Claimant    Claimant’s Authorized Representative (AR) 
notice of the   denial.  closure. 

 
4. On April 19, 2013, Claimant filed a hearing request, protesting the  

 denial of the application.  closure of the case.  
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference 
Tables Manual (RFT).   
 

 The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 
42 USC 601, et seq.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10, et seq., and Mich Admin Code, R 
400.3101 through R 400.3131.  FIP replaced the Aid to Dependent Children (ADC) 
program effective October 1, 1996.   

As a condition of FIP eligibility, all Work Eligible Individuals (WEIs) must engage in 
employment and/or self-sufficiency-related activities.  BEM 233A (January 2013), p. 1.  
At the time of FIP application, WEIs are referred to the Partnership.Accountability. 
Training. Hope. (PATH) program.  BEM 203A (January 2013), p. 4.  The last date for a 
client to make contact with PATH is 15 calendar days from the date that the PATH 
referral and the PATH Appointment Notice are sent.  BEM 203A, p. 4.  If the client calls 
to reschedule before the 15th day, the Department or PATH program is to extend the 
last day for client contact.  BEM 203A, p. 4.  Noncompliance by a WEI while the 
application is pending results in group ineligibility.  BEM 233A, p. 5.  

In this case, Claimant submitted an application for FIP benefits on February 28, 2013.  
On March 1, 2013, the Department sent Claimant a PATH Appointment Notice 
instructing her to attend orientation on March 12, 2013.  Exhibit 1.  Although Claimant 
stated that she received the appointment notice, she did not attend on March 12, 2013.  
The notice informed Claimant that all applicants for FIP must attend PATH within 15 
days of the date of the notice and a failure to attend orientation within 15 days will result 
in the FIP application denial.  BEM 203A (January 2013), p. 4; Exhibit 1.  According to 
the Department, the last day that Claimant could have attended PATH orientation was 
March 17, 2013.  Exhibit 2.  At the hearing, the Department testified that because 
Claimant did not attend the PATH orientation within 15 days of the notice, the 
Department sent Claimant a Notice of Case Action on March 22, 2013, denying her FIP 
application from the period of March 16, 2013, ongoing.  Exhibit 4.  
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At the hearing, Claimant testified and the Department confirmed that she spoke to the 
Department a few days after she missed the March 12, 2013, PATH orientation and was 
informed by the Department that she had to attend PATH orientation before March 17, 
2013, which was a Sunday.  Claimant stated that on Friday, March 15, 2013, she went 
to the PATH program and was informed that PATH orientation was only held on 
Tuesdays and that her Department worker needed to reschedule her PATH orientation 
and that she could not just walk in without an appointment.  The Department testified 
that if a Claimant misses a scheduled orientation prior to the 15 day period, it is the 
responsibility of the PATH program to reschedule a missed orientation, not the 
Department.  
 
Claimant clearly contacted the Department within 15 days of the date of her original 
PATH appointment notice and attempted to attend the PATH orientation.  Because 
Claimant made contact with PATH within the 15 days, the Department should have 
extended the last day for client contact with PATH and rescheduled her PATH 
orientation.  BEM 203A, p. 4.  Therefore, the Department did not act in accordance with 
Department policy when it denied Claimant’s application for FIP benefits due to a failure 
to attend the PATH program.  
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department did not act 
in accordance with Department policy when it denied Claimant’s FIP application due to 
a failure to attend the PATH program.  Accordingly, the Department’s decision is 
REVERSED.  
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Reregister Claimant’s February 28, 2013, application for FIP benefits;  
 
2. Begin reprocessing the application from February 28, 2013, ongoing in 

accordance with Department policy and consistent with this Hearing Decision; 
 
3. Begin issuing supplements to Claimant for any FIP benefits that she was eligible 

to receive but did not from February 28, 2013, ongoing in accordance with 
Department policy; and 

 






