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Human Services (formerly known as the Family Independence Agency) administers the 
MA program pursuant to MCL 400.10, et seq., and MCL 400.105.   
 
The Department witness testified that the Claimant indeed had an open MA case but  
could not locate records to indicate when or why the Claimant’s MA case closed prior to 
the December 2012 review date.   
 
The Bridges Administrative Manual (BAM) 600, p. 4, provides in relevant part as follows:   
 

The client  or authorized he aring repres entative has 90 
calendar days from the date of  the written notice of case 
action to request a hearing. The request must be received 
anywhere in DHS within the 90 days. 

 
The Department witness in this  case could not ident ify the specific MA program the 
Claimant was alleged to have been enrolled in and could not  specifically verify the 
reason for the March, 2013 closure.  Therefore, I am unable to determine whether or not 
the Department’s actions in this matter were in conformity with the applicable laws and 
policies.   
 
Consequently, based upon the abov e Findings of Fact and Conc lusions of Law, I have 
concluded the Department may have improperly closed the Claimant’s MA case.   
 

DECISION AND ORDER 
 

I find, based upon the above Findings of Fact and Conclusions of Law the Department 
did not act properly.   
 
Accordingly, the Department’s MA decision is REVERSED. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF  
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 

1. Initiate a redetermination as to the Claimant’s eligibility for MA benefits beginning 
March 1, 2013 and issue retroactive benefits if otherwise eligible and qualified.   

 
Corey A. Arendt 

Administrative Law Judge 
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:  May 22, 2013 
 
Date Mailed:   May 22, 2013 
 






