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Management Information System (OSMIS) to record the clients’ assigned activities and 
participation.  Department of Human Services Bridges Eligibility Manual (BEM) 230A 
(January 1, 2013), p 1. 

WEIs not referred to PATH will participate in other activities to overcome barriers so 
they may eventually be referred to PATH or other employment service provider. DHS 
must monitor these activities and record the client’s participation in the Family Self-
Sufficiency Plan (FSSP).  BEM 230A, p 1. 

A WEI who refuses, without good cause, to participate in assigned employment and/or 
other self-sufficiency related activities is subject to penalties.  BEM 230A, p 1. 

Noncompliance of applicants, recipients, or member adds means doing any of the 
following without good cause: 

• Failing or refusing to: 

• Appear and participate with PATH or other employment service 
provider. 

• Complete a Family Automated Screening Tool (FAST), as assigned 
as the first step in the Family Self-Sufficiency Plan (FSSP) process. 

• Develop a FSSP. 

• Comply with activities assigned on the FSSP. 

• Provide legitimate documentation of work participation. 

• Appear for a scheduled appointment or meeting related to assigned 
activities. 

• Participate in employment and/or self-sufficiency-related activities. 

• Participate in required activity. 

• Accept a job referral. 

• Complete a job application. 

• Appear for a job interview. 

• Stating orally or in writing a definite intent not to comply with 
program requirements. 

• Threatening, physically abusing or otherwise behaving disruptively 
toward anyone conducting or participating in an employment and/or 
self-sufficiency-related activity. 
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• Refusing employment support services if the refusal prevents 
participation in an employment and/or self-sufficiency-related 
activity. 

• Department of Human Services Bridges Eligibility Manual (BEM) 
233A (January 1, 2013), pp 2-3. 

The Department will follow the procedures outlined below for processing the FIP 
closure: 

• On the night that the one-stop service center case manager places 
the participant into triage activity, OSMIS will interface to Bridges a 
noncooperation notice. Bridges will generate a triage appointment 
at the local office as well as generating the DHS-2444, Notice of 
Employment And/Or Self-Sufficiency Related Noncompliance, 
which is sent to the client. The following information will be 
populated on the DHS-2444: 

o The name of the noncompliant individual 

o The date of the initial noncompliance. (For individuals being 
served by PATH, this is the date the client was considered to 
be noncompliant by the one-stop service center and placed 
into the triage activity in OSMIS.) 

o All the dates, if addressing more than one incident of 
noncompliance. 

o The reason the client was determined to be noncompliant. 

o The penalty that will be imposed. 

o The scheduled triage appointment, to be held within the 
negative action period. 

• Determine good cause during triage and prior to the negative action 
effective date. Good cause must be verified and provided prior to 
the end of the negative action period and can be based on 
information already on file with the DHS or PATH. Document the 
good cause determination on the Noncooperation Detail Screen 
within 24 hours of determination.  BEM 233A, pp 8-9. 

Good cause is a valid reason for noncompliance with employment and/ or self-
sufficiency related activities that are based on factors that are beyond the control of the 
noncompliant person. A claim of good cause must be verified and documented for 
member adds and recipients.  BEM 233A, pp 3-4. 
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While the Claimant provided verification that  had a medical appointment while 
assigned to the PATH program, the Claimant failed to establish that this appointment 
was a barrier to the completion of his assignment that was beyond his control. 

The Department established that the Claimant is capable of participating in the PATH 
program. 

The Claimant argued that the PATH program was not accommodating to the special 
circumstances of group member  

The Claimant failed to establish that a reasonable accommodation was requested that 
the Department refused that would have allowed group member to complete his 
PATH assignment.  The Department’s representative testified that the Department had 
already adjusted the PATH assignment due to the impairments of group member . 

Based on the evidence and testimony available during the hearing, the Department has 
established that the group member . was noncompliant with the PATH program 
during the application period.  The Claimant failed to establish that group member  
had good cause for his noncompliance.  The Department has established that it 
properly denied the Claimant’s application to the Family Independence Program (FIP). 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department acted in accordance with policy when it denied the 
Claimant’s Family Independence Program (FIP) application. 

The Department’s Family Independence Program (FIP) eligibility determination is 
AFFIRMED.  It is SO ORDERED. 

 

 

 /S/  
 Kevin Scully 

 Administrative Law Judge 
 for Maura D. Corrigan, Director 
 Department of Human Services 

 
 
Date Signed:  05/30/2013 
 
Date Mailed:  05/30/2013 
 
 
 






