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Additionally, Claimant submitted a second application for SER on March 26, 2013.  On 
March 28, 2013, the Department sent Claimant an Application Notice denying her SER 
application due to Claimant’s failure to provide the Department with the information 
needed to determine eligibility.  Exhibit 4.  At the hearing, the Department testified that 
because Claimant did not complete portions of the SER application with regard to her 
income, the application was denied, pursuant to BAM 130 (May 2012).  However, when 
an application is submitted containing the minimum information required to register the 
application but not enough information to determine eligibility, the Department must 
retain the application and give the client a Verification Checklist (VCL) requesting that 
the client contact the Department to complete the missing information, the due date for 
missing information and the interview date, if applicable.  BAM 115 (January 2013), p. 4.  
The Department may not deny an incomplete application until ten calendar days from 
the later of either (i) the initial request in writing to the applicant to complete the 
application form or supply missing information or (ii) the initial scheduled interview.  
BAM 115, p. 5.   
 
In this case, Claimant submitted an application that had the minimum information 
required to register the application.  Rather than the Department sending Claimant a 
VCL requesting verification of missing information and allowing Claimant ten calendar 
days to provide it, the Department improperly denied her application only two days after 
it was submitted.  BAM 115, pp. 4-5.  At the hearing, the Department did not present 
any evidence to establish that it sent Claimant a VCL and that Claimant did not respond 
within the required time.  Instead, the Department testified that because there were 
incomplete portions, Claimant’s application was denied.  Therefore, the Department did 
not act in accordance with Department policy when it denied Claimant’s March 26, 
2013, SER application.   
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department did not act in 
accordance with Department policy when it denied Claimant’s March 18, 2013, and 
March 26, 2013, applications for SER.  Accordingly, the Department’s decisions are 
REVERSED.   
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Reregister Claimant’s March 18, 2013, and March 26, 2013, applications for SER;  
 
2. Begin reprocessing both applications in accordance with Department policy and 

consistent with this Hearing Decision; and 
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