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3. On March 11, 2013, Claimant filed a hearing request, protesting the Department’s 
actions.     

 
CONCLUSIONS OF LAW 

 
Department policies are contained in the Department of Human Services Bridges 
Administrative Manual (BAM), the Department of Human Services Bridges Eligibility 
Manual (BEM), and the Department of Human Services Reference Tables Manual 
(RFT).   
 
The Family  Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 
42 USC 601, et seq.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10, et seq., and 1999 AC, R 400.3101 
through Rule 400.3131.  FIP replaced the Aid to Dependent Children (ADC) program 
effective October 1, 1996.   
 
Additionally, on January 22, 2013, the Department sent Claimant a Notice of Case 
Action advising her that, based on her noncompliance with employment-related 
activities without good cause, her FIP case would permanently close effective March 1, 
2013.   
 
As a condition of FIP eligibility, work eligible individuals are required to participate in a 
work participation program or other employment-related activity unless temporarily 
deferred or engaged in activities that meet participation requirements.  BEM 230A 
(January 1, 2013), p 1; BEM 233A (January 1, 2013), p 1.  Failing or refusing to comply 
with assigned activities or participate in employment and/or self-sufficiency-related 
activities without good cause constitutes a noncompliance with employment-related 
required activities justifying closure of a client's FIP case.  BEM 233A, pp 1-2.    
 
In this case, Claimant was referred to a work participation program orientation in 
January 2013 that she admitted she did not attend.  Thus, Claimant did not comply with 
employment-related activities.  After Claimant did not attend the orientation, the 
Department sent her a Notice of Noncompliance on January 22, 2013, notifying her of 
the noncompliance and scheduling a triage on January 29, 2013.  Claimant attended 
the triage.  At the triage, the Department must consider whether Claimant had good 
cause for her nonattendance.  BEM 233A, pp 7, 8. Good cause is a valid reason for the 
noncompliance based on factors beyond the control of the noncompliant client.  BEM 
233A, p 3.  Good cause is based on the best information available during the triage and 
prior to the negative action date and may be verified by information already on file with 
the Department or the work participation program.  BEM 233A, p 8.  The Department 
testified that Claimant present no explanation at the triage for her failure to attend the 
orientation.  Because it concluded that there was no good cause for the noncompliance, 
the Department closed Claimant’s FIP case.   
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At the hearing, Claimant contended that she should have been deferred from the work 
participation program because she was working.  Clients who are working a minimum of 
40 hours per week at the state minimum wage and are paid for such employment are 
not referred to the work participation program because the client's participation in 
employment is meeting the FIP requirements.  BEM 230A, p 7.   Furthermore, working 
at least 40 hours per week on average and earning at least state minimum wage 
constitutes good cause for a noncompliance.  BEM 233A, p 4.    
 
In this case, the Department was aware Claimant was employed but testified that it 
referred her to the work participation program because she was not employed for a 
minimum of 40 hours weekly.  In support of its position, the Department testified that it 
relied on paystubs Claimant had supplied showing employment in January 2013 of 51.7 
hours in one biweekly pay period and 64.8 hours in another biweekly pay period.  
Claimant confirmed that the paystubs were accurate.  Because there was no evidence 
that Claimant was employed for 40 or more hours per week, the Department acted in 
accordance with Department policy when it concluded that Claimant was not deferred 
from participating in the work participation program.     
 
Claimant also testified at the hearing that she did not attend the orientation because she 
was scheduled to work that day.  The Department countered that Claimant did not 
present this explanation at the triage or provide any verification of her work schedule on 
the orientation date.  Claimant’s testimony established that she did not contact the 
Department prior to the orientation date to reschedule her appointment.  See BEM 229 
(January 1, 2013), p 3.  The Department credibly testified that Claimant did not call or 
make any contact prior to the triage to reschedule the orientation. See BEM 230A, p 4. 
Claimant did not provide any documentation from her employer at the hearing showing 
that she was scheduled to work on the orientation date.  Under these circumstances, 
the Department acted in accordance with Department policy when it closed Claimant’s 
FIP case for failure to comply with employment-related activities without good cause. 
 
At the hearing, the Department presented documentary evidence from its system 
showing that the current occurrence of noncompliance without good case was 
Claimant’s third (Exhibit 2).   Claimant confirmed that she had had two prior incidents of 
noncompliance.  The Department penalizes clients for noncompliance with employment 
activities without good cause by closing the client’s FIP case for not less than three 
calendar months for the first occurrence of noncompliance, for not less than six 
calendar months for the second occurrence of noncompliance, and permanently for the 
third occurrence of noncompliance.  BEM 233A, p 6.  Thus, the Department acted in 
accordance with Department policy in this case when it imposed a lifetime FIP sanction 
and permanently closed Claimant’s FIP case.   
 

DECISION AND ORDER 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department 






