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failure to participate in employment related activities; and a 3 month sanction 
would be imposed for a first offense of non-compliance. (Exhibit 1) 

 
6. The Claimant did not attend triage nor call to reschedule and as a result the 
       Department determined that good cause did not exist for non-compliance.  
  
7. On March 7, 2013, the Department received Claimant’s written hearing 
       request. 
  

 
CONCLUSIONS OF LAW 

 
The Department of Human Services (DHS) policies are contained in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference 
Tables Manual (RFT).   
 
The Family  Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 
42 USC 601, et seq.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10, et seq., and Mich Admin Code, R 
400.3101 through R 400.3131.  FIP replaced the Aid to Dependent Children (ADC) 
program effective October 1, 1996.   
 
The Department requires recipients to participate in the work participation program or 
other employment and self-sufficiency related activities and to accept employment when 
offered.  BEM 233A (January 2013), p. 1.  All Work Eligible Individuals (“WEI”), and 
non-WEIs, are required to work or engage in employment and/or self-sufficiency-related 
activities to increase their employability and obtain employment.  BEM 233A, p. 2.   
Failure to participate in employment or self-sufficiency-related activities without good 
cause is penalized.  BEM 233A, p. 7.  Penalties include a delay in eligibility at 
application, ineligibility, or case closure for a minimum of 3 months for the first episode 
of non-compliance, 6 months for the second occurrence, and a lifetime closure for the 
third episode of non-compliance.  BEM 233A, p. 6.  Good cause is a valid reason for 
non-compliance with employment and/or self-sufficiency related activities that are based 
on factors that are beyond the control of the non-compliant person.  BEM 233A, p. 3.   
 
Work participation clients will not be terminated from the program without first 
scheduling a triage meeting with the client to jointly discuss non-compliance and good 
cause.  BEM 233A.  Clients can either attend the triage or participate in a conference 
call if physical attendance is not possible.  BEM 233A.  Clients must comply with triage 
requirements and provide good cause verification within the negative action period.  
BEM 233A.  Good cause is based on the best information available during the triage 
and prior to the negative action date.  BEM 233A.  If good cause is established within 
the negative action period, benefits are reinstated and the client is sent back to the work 
participation program.  BEM 233A.  
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In this case, the Claimant was required to participate in the Work Participation Program.  
The Notice of Non-compliance mailed to the Claimant on December 14, 2013 instructing 
her to attend a triage on December 20, 2012 was not returned as undeliverable by the 
US postal service. Claimant did not call to reschedule prior to the date of triage, nor did 
she attend the triage.  Policy requires clients to comply with triage requirements and 
provide good cause verification within the negative action period.  Here, the Claimant 
did not attend the triage, nor provide verification of good cause prior to the closure of 
her case. Claimant testified that she voluntarily stopped attending the Work Participation 
Program because of her living situation.  She had an open CPS case and due to 
another child being injured in the home she felt there would be a problem with CPS if 
she left her children in the home to attend the Work Participation Program.  According to 
the work program case notes, several unsuccessful attempts were made to re-engage 
Claimant with the program prior to the last triage being scheduled.  Claimant did not 
provide any substantial or corroborating evidence to show that having an open CPS 
case prevented her from participating in the work program as required. The evidence 
presented by Claimant is insufficient to support a finding of good cause for non-
compliance with employment related activity. Based on the evidence on record, the 
Department established it acted in accordance with policy when it closed Claimant’s FIP 
case and imposed a three month sanction for a first offense of non-compliance effective 
January 1, 2013. 
 
Accordingly, the Department’s action is upheld. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department acted 
properly when closing Claimant’s FIP benefits and imposed a 3 month sanction effective 
January 1, 2013 for non-compliance with employment related activities. 
 
Accordingly, the Department’s FIP determination is hereby, AFFIRMED. 
 
 
 
 

__________________________ 
MICHELLE HOWIE 

Administrative Law Judge 
for Maura Corrigan, Director 
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Date Signed:  4/17/2013 
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