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3. On February 1, 2013, an outside Agency made a payment of $2,110.00 to DTE on 
 Claimant’s behalf. (Exhibit 2)   
 
4. The Department did not make the approved SER payment. 
 
5. On March 1, 2013, the Department received Claimant’s written hearing request 
 concerning the Department’s failure to make the SER payment. 
 
 

CONCLUSIONS OF LAW 
 

The Department of Human Services (DHS) policies are contained in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference 
Tables Manual (RFT).   
 
The State Emergency Relief (“SER”) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by Mich Admin Code, 
Rules 400.7001 through Rule 400.7049.  Department of Human Services’, formerly 
known as the Family Independence Agency, policies are found in the Emergency Relief 
Manual (“ERM”). SER assists individuals and families to resolve or prevent 
homelessness by providing money for rent, security deposits, and moving expenses. 
ERM 303 (August 2012), p. 1.  
 
SER prevents serious harm to individuals and families by assisting applicants with safe, 
decent, affordable housing and other essential needs when an emergency situation 
arises.  ERM 101 (October 2011) p. 1.  SER helps to restore or prevent shut off of 
energy/utility services to include water services.  ERM 302 (October 2011), p. 2.   SER 
group members must use their available income and cash assets that will help resolve 
the emergency. Bridges system determines eligibility or ineligibility for each SER 
application and service requested. The Department verifies the information, certifies the 
eligibility results and authorizes the payment.  The energy required payment must be 
met by the Claimant before any payment will be authorized by the Department.  Policy 
provides that before the Department can authorize any portion of the cost of services, it 
must verify that any income/ asset copayment, shortfall, and/or contribution have been 
paid by the client or will be paid by another agency.  ERM 302, p. 3. If another agency is 
making the payment, proof that payment will be made is required. Verification of 
payment must be received in the local office within the 30-day eligibility period or no 
SER payment will be made and the client must reapply. The Department may verify the 
payment was made by receipts from the provider(s), statement from the provider(s), 
phone call/fax/email from the provider(s)/ agency, provider’s secure website; or 
provider’s electronic interface data. ERM 301 (October 2011), p 8.   
 
In this case, the Department approved the Claimant’s SER application, requiring the 
Claimant make a payment of $1, 603.67 by February 1, 2013.  An outside agency 
(THAW) made  the payment on February 1, 2013. Claimant’s testimony that she notified 
the Department worker that an outside agency was making the payment on her behalf 
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prior to February 1, 2013 was not refuted.  The Department worker confirmed that she 
spoke with the Claimant about the outside agency making the payment between 
February 1 and March 1, 2013, but could not recall the dates of the communication. 
Claimant further testified that she understood that the outside agency contacted the 
Department to verify that a payment was being made on her behalf.  The Department 
asserts that because the Claimant did not provide proof in writing that the payment was 
made by the due date it was not required to authorize the SER payment.  Evidence 
indicates the Department clearly had notice that an outside agency was making the 
payment for the Claimant within the 30 day eligibility period; and in fact did by the due 
date.  The Department could have verified that the required payment was received by 
the provider (DTE). Nothing in the record indicates the Claimant was told by the 
Department that she needed to provide something more than notice that the outside 
agency was making the payment.  Under the circumstances of this case, the 
Department did not establish by a preponderance of the evidence that it acted in 
accordance with policy when it failed to authorize the SER payment for energy services. 
 
Accordingly, the Department action is not UPHELD. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department did not act 
properly in regards to Claimant’s request for SER benefits.  
 
Accordingly, the Department’s SER determination is hereby, REVERSED. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
 1. The Department shall authorize the approved SER payment for energy services 
  in accordance with policy if Claimant was otherwise eligible and qualified. 
 
 2. The Department shall notify Claimant in writing regarding the action taken. 
 
 
 

__________________________ 
Michelle Howie 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  6/20/2013 
 
Date Mailed:   6/20/2013 
 






