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Rules 400.7001 through 400.7049.  Department policies are found in the Department of 
Human Services State Emergency Relief Manual (ERM).   
 
Additionally, on or about February 7, 2013, Claimant applied for SER assistance with 
her outstanding gas and electrical bills.  In a February 7, 2013, SER Decision Notice, 
the Department denied the application on the basis that Claimant's group’s income 
exceeded the income limit for SER assistance for energy and utility services.   
 
Heat and electrical services are energy services.  See ERM 301 (February 1, 2013), p. 
1.  For a group to be eligible for energy services, the combined monthly net income that 
is received or expected to be received by all group members in the 30-day countable 
income period cannot exceed the standard for SER energy/LIHEAP services for the 
number of group members.  ERM 208 (October 1, 2008), p. 1; ERM 301, p. 3.  Although 
Claimant indicated at the hearing that her grandson lived in her home with her, she 
acknowledged that she had identified herself as the sole member of her household in 
the SER application because she believed her grandson would be leaving her 
household.  Therefore, the Department properly considered a SER group size of 1 in 
determining Claimant’s income eligibility.  For Claimant’s group size of one, the 
applicable income limit is $1,397.  ERM 208, p. 4.  If the income exceeds the limit, the 
request must be denied.  ERM 208, p. 1.   
 
Net RSDI income and pension and retirement benefits are considered in the calculation 
of a client’s income for SER eligibility purposes.  ERM 206 (October 1, 2011), p. 1.  Net 
unearned income is determined by deducting any mandatory withholding taxes, court-
ordered child support, health insurance payments, and Medicare premiums that will not 
be reimbursed, from the gross benefits.  ERM 206, p. 4.   
 
In this case, the Department testified that Claimant’s group’s monthly income consisted 
of Claimant’s monthly unearned benefits of $1,853.53.  Claimant confirmed that she 
received this amount in federal benefits.  Although Claimant could not identify the type 
of federal benefits she received and was unable to verify whether she had Medicare 
premiums withheld from her federal benefits, she did testify that the total amount 
deposited into her checking account or debit account was $1,853.53.  Because 
Claimant received $1,853.53 in monthly benefits, it follows that this was her net income.  
Because Claimant’s income exceeded the SER energy/LIHEAP income limit of $1,397 
applicable to a group size of one, the Department acted in accordance with Department 
policy when it denied Claimant’s SER application for heat and gas services.   
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department acted in 
accordance with Department policy when it denied Claimant’s application for assistance 
with energy services based on excess income.   
 






