


201330076/CG 

2 

 
5. On 7/5/12, Claimant’s AR requested a hearing to get DHS to process Claimant’s MA 

benefit application, or to receive notice of the application disposition. 
 

CONCLUSIONS OF LAW 
 

The Medical Assistance (MA) program is established by Title XIX of the Social Security 
Act and is implemented by Title 42 of the Code of Federal Regulations (CFR). DHS 
administers the MA program pursuant to MCL 400.10, et seq., and MCL 400.105.  
Department policies are found in the Bridges Administrative Manual (BAM), the Bridges 
Eligibility Manual (BEM) and the Reference Tables Manual (RFT). 
 
Claimant’s AHR (also Claimant’s AR for the application dated 6/29/10) requested a 
hearing to dispute an alleged failure by DHS to process Claimant’s MA benefit 
application dated 6/29/10. The AR/AHR assumed DHS failed to process Claimant’s 
application because they did not receive written notice of the application outcome. DHS 
responded that the application was denied in 2010. 
 
The client, or authorized hearing representative, has 90 calendar days from the date of 
the written notice of case action to request a hearing. BAM 600 (5/2010), p. 4. The 
request must be received anywhere in DHS within the 90 days. Id. 
 
An authorized representative (AR) is a person who applies for assistance on behalf of 
the client and/or otherwise acts on his behalf (for example, to obtain FAP benefits for 
the group). BAM 110 (7/2010), p. 7. The AR assumes all the responsibilities of a client. 
Id., p. 8.  
 
DHS contended that Claimant’s AHR failed to timely request a hearing because a 
hearing was requested nearly two years after DHS denied Claimant’s MA benefit 
application. It was not disputed that DHS mailed notice of the denial to Claimant but not 
the application’s listed AR. The AR was entitled to receive notice of the denial. DHS 
could not present any evidence that a Notice of Case Action was mailed to Claimant’s 
AR. It is found that DHS failed to provide notice of the application disposition to 
Claimant’s AR. The proper remedy for the failure to provide notice is to provide an 
updated notice to the AR to preserve the AR’s right to appeal the application denial. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for MA benefits. It is 
ordered that DHS provide Claimant’s AR an updated notice of the denial of Claimant’s 
MA benefit application dated 6/29/10.  
 
 
 
 






