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rules filed with the Secretary of State on October 28, 1993. MAC R 400.7001-400.7049. 
DHS (formerly known as the Family Independence Agency) policies are found in the 
Emergency Relief Manual (ERM).   
 
Claimant’s hearing request noted a dispute concerning SER for energy assistance. The 
precise nature of Claimant’s dispute was not clear. Claimant alleged that she was 
denied SER eligibility up to “six times” but had still not received any help in restoring 
energy service to her residence.  
 
Based on the narrative from Claimant’s Request for Hearing, it was debatable whether 
Claimant requested a hearing to dispute a failure by DHS to process her 
application/applications or a failure by DHS to make payments for Claimant’s energy 
service account. It is known that Claimant chose to request a hearing using a “generic” 
Request for Hearing form. “Generic” referring to the fact that the form is not tied to a 
specific DHS case action notice. Claimant also initially testified that she had not 
received any previous SER decisions. Based on the presented evidence, it is found that 
Claimant requested a hearing due to the failure by DHS to process previously submitted 
SER applications. 
 
Claimant testified that she applied for SER in 12/2012, 1/2013 and 2/2013 but never 
received an SER decision. DHS obtained documentation which verified receipt of an 
SER application from 1/3/13, 2/12/13 but not 12/2012. DHS documentation noted that 
Claimant’s application from 1/2013 was denied. The fact that DHS had a record of 
denial of Claimant’s application from 1/2012 was supportive in finding that a decision 
was made on that application and presumably mailed to Claimant. 
 
During the hearing, DHS obtained a copy of an SER Decision Notice dated 3/7/13 
related to Claimant’s application dated 2/12/13. Claimant examined the notice. After 
examining the SER Decision Notice, Claimant conceded that she received the notice 
but did not appreciate the notice as a decision on her SER application. Claimant’s 
concession made it more likely that Claimant may have overlooked one or more 
previous SER decisions sent by DHS. It was also supportive in finding that Claimant 
may have misremembered applying for SER in 12/2012.  
 
Based on the presented evidence, it is found that Claimant did not apply for SER in 
12/2012. It is further found that DHS issued SER decisions to Claimant concerning her 
SER applications from 1/3/13 and 2/12/13. Claimant is entitled to request a hearing to 
dispute the content of previous SER decisions though she may be barred from getting 
an administrative hearing due to the lack of timeliness. Claimant’s best remedy is to 
reapply for SER as soon as possible. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS properly did not process a non-existent SER application from 






