


2013-28475/AM 
 

2 
 

CONCLUSIONS OF LAW 

The Food Assistance Program, formerly known as the Food Stamp (“FS”) program, is 
established by the Food Stamp Act of 1977, as amended, and is implemented by the 
federal regulations contained in Title 7 of the Code of Federal Regulations (“CFR”).  The 
Department of Human Services (“DHS”), formally known as the Family Independence 
Agency, administers the FAP program pursuant to MCL 400.10, et seq and MAC R 
400.3001-3015.  Departmental policies are found in the Bridges Administrative Manual 
(“BAM”), the Bridges Eligibility Manual (“BEM”), and the Program Reference Manual 
(“PRM”). 
 
DEPARTMENT POLICY All Programs 
 
Recoupment policies and procedures vary by program and overissuance (OI) type. This 
item explains agency error OI processing and establishment. BAM 700 explains OI 
discovery, OI types and standards of promptness. BAM 715 explains client error, and 
BAM 720 explains Intentional Program Violations. 
 
Definition All Programs 
 
An agency error OI is caused by incorrect actions (including delayed or no action) by 
the Department of Human Services (DHS) or the Department of Information and 
Technology staff or department processes. Some examples are: 
 

• Available information was not used or was used incorrectly. 
• Policy was misapplied. 
• Action by local or central office staff was delayed. 
• Computer errors occurred. 
• Information was not shared between department divisions (services staff, 

Work First! agencies, etc.). 
• Data exchange reports were not acted upon timely (Wage Match, New 

Hires, BENDEX, etc.). 
 

If unable to identify the type of OI, record it as an agency error. AGENCY ERROR 
EXCEPTIONS FIP, SDA, CDC and FAP Agency error OIs are not pursued if the 
estimated OI amount is less than $125 per program. BAM 705 
 
In the present case, the parties reached an agreement whereby the parties agreed that 
overissuance due to agency error occurred in the amount of  Since the Claimant 
and the Department have come to an agreement it is unnecessary for this 
Administrative Law Judge to make a decision regarding the facts and issues in this 
case. 
 
Under Bridges Administrative Manual Item 600, clients have the right to contest any 
agency decision affecting eligibility or benefit levels whenever they believe the decision 
is illegal.  The agency provides an Administrative Hearing to review the decision and 








