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CONCLUSIONS OF LAW 
 

Department policies are contained in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM), and the Reference Tables Manual (RFT).   
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
In the instant case, Claimant had previously applied for benefits and had been denied 
by the Department.  Claimant’s representative filed an MSA-2565 for a June 2012 
hospitalization.  The Department failed to process this request.  The Department at 
hearing acknowledged the request for benefits was not processed until after Claimant’s 
representative’s request for hearing.  The Department issued a denial outside of the 
BRIDGES system after receiving the hearing request.  The Department based this 
denial upon Claimant’s case still being in non cooperation with child support.   
 
Relevant Policy can be found in BAM 110, pp. 2-3: 
 

Receipt of a completed MSA-2565-C, Facility Admission 
Notice, serves as a request for MA for all persons except: 
 
• Automatically eligible newborns; see BEM 145. 
• Active MA recipients. 
• Pending MA or FIP applicants. 
 
All other requests must be registered and the client must be 
sent the following: 
 
• DHS-126, Medicaid Application Inquiry. 
• The appropriate application form. 
• MSA Pub. 726, Nursing Facility Eligibility (if LTC 

admission). 
 
The following publications must be given or sent to MA 
applicants and other interested parties: 
 
• MDCH Pub.A Guide to Michigan Medicaid Health Plans. 
• DCH Pub. 617, Medicaid Deductible Information. 
• MSA Pub. 726, Nursing Facility Eligibility. 
• MDCH Pub. 769, Medicare Savings Program. 

 
Upon reviewing the record, it is clear the Department failed to process Claimant’s 
request for MA benefits.  As the above policy indicates, the Department needed to take 
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necessary steps, such as contacting Claimant’s representative and registering an 
application, in order to complete the processing of Claimant’s request filed on 
September 12, 2012.  Claimant and her representative should have been sent the 
appropriate application and a request to verify Claimant’s cooperation with child 
support.  
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department  
 

 properly denied Claimant’s application     improperly denied Claimant’s application 
 properly closed Claimant’s case               improperly closed Claimant’s case 

 
for:    AMP  FIP  FAP  MA  SDA  CDC.  
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Register Claimant’s request for MA benefits made on September 12, 2012; 
 
2. Issue the appropriate application and forms to Claimant’s representative; 
 
3. Process Claimant’s request according to policy; 
 
4. Issue a written determination regarding requested benefits. 
 
 

__________________________ 
Jonathan W. Owens 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  April 24, 2013 
 
Date Mailed:   April 24, 2013 
 
NOTICE:  Michigan Administrative Hearing System (MAHS) may order a rehearing or 
reconsideration on either its own motion or at the request of a party within 30 days of 
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