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• A new face-to-face assessment is required if there is 
a request for an increase in services before payment 
is authorized.  

• A face-to-face assessment is required on all transfer-
in cases before a payment is authorized.  

• The assessment must be updated as often as 
necessary, but minimally at the six month review and 
annual redetermination.  

• A release of information must be obtained when 
requesting documentation from confidential sources 
and/or sharing information from the department 
record.     

 
      …. 

 
 Adult Service Manual, §120, page 1 of 5, 5-1-2012. 

 
*** 

The Department witness testified that on in-home assessment she discovered the 
Appellant to have less need for the ADL tasks of transferring and mobility based on her 
in-home observations.  She proposed the elimination of those tasks, while adding the 
ADL of toileting – based on the comments provided by the Appellant and her 
choreprovider during the in-home assessment.  This resulted in a total cost of care 
reduction in the amount of $  and a reduction in time from 44:39 per month to 
40:08 hours per month. 
 
The Appellant and her witness said that the Appellant used her walker and particularly 
needed assistance with transferring from bed to the toilet.  The ASW testimony 
suggested that time with garment adjustment and getting to the toilet was probably 
more important – so she added that ADL at a first established RTS of 5:31 hours per 
month. 
 
The testimony of both the ASW and the Appellant supported the idea that she needed 
assistance with the ADLs and IADLs, but with the elimination of the aforementioned 
tasks [transferring and mobility] owing to the ASW’s observations – including her 
addition of the ADL of toileting.  
 
The following items[s] summarize the ADL[s] and the ALJ’s observation: 

 
• The personal care task of transferring was properly eliminated based on the 

skilled observations of the ASW. 
• The personal care task of mobility was properly eliminated based on the skilled 

observations of the ASW. 
• The ADL of toileting was properly added based on the statements of the 

Appellant and the choreprovider during the in-home assessment – and the 
observations of the ASW in the home.  

  






