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The SER program is established by  2004 PA 344.  The SER program is 
administered pursuant to MCL 400.10, et seq ., and by, 1999 AC, R 400.7001 
through Rule 400.7049.  De partment policies are fou nd in the State Emergency 
Relief Manual (ERM).   
 
SER group members must use their availa ble income and cash assets that will 
help res olve the emergency. Do not aut horize a SER payment  unless  it will 
resolve the emergency.  Bridges determines eligibility or ineligibility for each SER 
application and service requested.  ERM 208.   
  
A group is eligible for non-energy SER services with respect to income if the total 
combined monthly net income that is re ceived or expected to be received by all 
group members in the 30-day count-able income period does  not exceed the 
standards found in Exhibit I, SER Inco me Need Standards  for Non-Energy  
Services.  Income that is more than the basic monthly income need standard for 
the number of group members must be deduct ed from the cost of resolving the 
emergency. This is the income copayment.  ERM 208. 
 
In this case, the Claimant’s unearned income was $  and the Standard for 
the Claimant’s Group size was $   This  left a co-pay amount that totaled 
$  ($ $   The need requested by the Claimant totaled $   
Therefore, the Claimant’s co-pay amount exceeded the a mount needed to 
resolve the issue and therefore, I find the Department’s actions to be correct.   
 
Accordingly, I am affirming the Department in this matter.   
 

DECISION AND ORDER 
 

I find, based upon the above Findings of F act and Conclusions o f Law, and for 
the reasons stated on the record, find the Department did act properly.   
 
Accordingly, the Department’s SER decision is AFFIRMED.    
 
 

 
Corey A. Arendt 

Administrative Law Judge 
For Maura Corrigan, Director 

Department of Human Services 
Date Signed:  June 14, 2013 
 
Date Mailed:   June 14, 2013 
 
NOTICE:  Michigan Administrative Hear ing System (MAHS) may order a 
rehearing or reconsideration on either its own motion or at the request of a party 






