


 
Docket No.  2013-22338 PA 
Decision & Order 
 

2 

5. The denial for the upper prosthesis was based upon the Appellant having 
received her exisiting lower prosthesis within the last 5 years – as demonstrated 
in the beneficiary report showing receipt of upper prosthesis on .  
(Department’s Exhibit A, pages 5 and 7) 

 
6. In her notice of denial the Appellant was further advised of her appeal rights.  

(Department’s Exhibit A, page 5 and 6) 
 

7. On , the Michigan Administrative Hearing System for the 
Department of Community Health received the instant request for hearing 
brought by Appellant.  (Appellant’s Exhibit #1)  

 
CONCLUSIONS OF LAW 
 
The Medical Assistance Program is established pursuant to Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
It is administered in accordance with state statute, the Social Welfare Act, the 
Administrative Code, and the State Plan under Title XIX of the Social Security Act 
Medical Assistance Program. 
 

PRIOR AUTHORIZATION 
 

Medicaid requires prior authorization (PA) to cover certain services before 
those services are rendered to the beneficiary.  The purpose of PA is to 
review the medical need for certain services.  It does not serve as an 
authorization of fees or beneficiary eligibility.  Different types of services 
requiring PA include:  

 
 Procedures identified as requiring PA on the 

procedure code databases on the MDCH website; 
 Procedures/items that are normally noncovered but 

may be medically necessary for select beneficiaries 
(e.g., surgery normally cosmetic in nature, obesity 
surgery, off-label use drugs, etc.); and 

 Referrals for elective services by out-of-state 
nonenrolled providers. 

 
Medicaid Provider Manual, MPM, Practitioner § 1.10, 
October 1, 2012, p. 4. 

 
Under the general policy instructions for Medicaid related dental services the MPM sets 
the threshold for dentures at less than eight teeth in occlusion: 
 

Complete and partial dentures are benefits are authorized: 
 

 If there is one or more anterior teeth missing; 
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 If there are less than eight posterior teeth in occlusion 
(fixed bridges and dentures are to be considered 
occluding teeth); or 

 Where an existing complete or partial denture cannot 
be made serviceable through repair, relining, 
adjustment, or duplicating (rebasing) procedures.  If a 
partial denture can be made serviceable, the dentist 
should provide the needed restorations to maintain 
use of the existing partial, extract teeth, add teeth to 
an existing partial, and remove hyperplastic tissue.  

 
…. 

 
      Complete or partial dentures are not authorized        
 when: 
 
 A previous prosthesis has been provided within 5 

years, whether or not the existing denture was 
obtained through Medicaid 

 An adjustment, reline, repair, or duplication will make 
them serviceable. 

 Replacement of a complete or partial denture that has 
been lost or broken beyond repair is not a benefit 
within five years, whether or not the existing denture 
was obtained through Medicaid. 

 
                   MPM, Dental, §6.6.A., April 1, 2012, p.17 

 
*** 

 
At hearing, the Department witness explained that the Appellant’s request was denied 
for failure to meet policy requirements regarding number of teeth in occlusion – 
including fixed bridges and dentures and for having already received dentures within the 
5 year exclusionary period – which is prohibited under policy. 
 
The Appellant said she needed the new dentures because she was unsatisfied with the 
dentures as prepared by her dentist. She said she could not wear the dentures as they 
rubbed her jaw bone or fell out of her mouth.  She said she developed a related fungal 
infection owing to their ill fit. 
 
The Appellant was given instructions from the Department witness for the process of 
seeking repairs for her existing prosthesis from a different Medicaid enrolled provider, 
 
The Department witness said that the Appellant had eight (8) teeth in occlusion as of 
consultant review on .   
  






