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4. The Claimant did not submit the requested verifications, and on December 7, 
  2012, the Department pended the FAP benefits to close effective October 1,  
  2012 and the MA benefits to close effective January 1, 2013.  
 
5. On December 19,  2012 the Department received Claimant’s written hearing 

 request disputing the action..  
 
 
 

CONCLUSIONS OF LAW 
 

The Department of Human Services (DHS) policies are contained in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference 
Tables Manual (RFT).   
 
The Food Assistance Program (FAP) [formerly known as the Food Stamp (FS) program] 
is established by the Food Stamp Act of 1977, as amended, and is implemented by the 
federal regulations contained in Title 7 of the Code of Federal Regulations (CFR).  The 
Department (formerly known as the Family Independence Agency) administers FAP 
pursuant to MCL 400.10, et seq., and Mich Admin Code, R 400.3001 through R 
400.3015. 
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
 
Client’s must cooperate with the local office in determining initial and ongoing eligibility 
to include the completion of the necessary forms.  BAM 105 (November 2012), p. 5.  
The Department has the responsibility of telling the client what verification is required, 
how to obtain it, and the due date.  BAM 130 (May 2012), p. 1.  Verification means 
documentation or other evidence to establish the accuracy of the client’s verbal or 
written statements.  BAM 130, p. 1.  Verification is usually required at 
application/redetermination and for a reported change affecting eligibility or benefit level. 
BAM 130, p. 1. The client must obtain any required verification, however, the 
Department must assist if needed and/or requested.  BAM 130, p. 3.  Client’s are 
allowed 10 calendar days (or other time limit specified in policy) to provide the 
requested verification.  BAM 130, p. 5.  For FAP and MA purposes, benefits stop at the 
end of the benefit period unless a redetermination is completed and a new benefit 
period is certified. BAM 210 (November 2012).  FAP clients have until the last day of the 
redetermination month or 10 days, whichever is later, to provide requested verifications; 
BAM 210.  A FAP group looses the right to uninterrupted benefits if it fails to participate 
in the scheduled interview, submit the required verifications, or complete the application 
by the 15th of the redetermination month.  BAM 210, p. 14.   
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 A negative action notice is sent when the client indicates a refusal to provide the 
verification or the time period provided has lapsed and the client has not made a 
reasonable effort to provide the verification.  BAM 130, p. 5.  In FAP cases, a client will 
not be given an extension and their case will be denied once the verification checklist 
due date is passed.  Program eligibility will be determined based on their compliance 
date if they return required verifications. The application will be re-registered if the client 
complies within 60 days of the application date and processed in accordance with 
policy.  In MA cases if the client cannot provide the verification despite a reasonable 
effort an extension may be granted up to three times.  
 
In this case, the Claimants acknowledged timely receipt of the verification checklist 
(VCL) sent on September 27, 2012, and understood what was requested and the 
expected return date.  Claimant’s wife testified that her employer faxed wage 
information to the Department on her behalf around September 8, 2012. However, she 
did not know exactly what information was faxed, nor could she provide proof of the fax 
transmittal.   She further testified that she made no attempt to submit proof of wages for 
the last 30 days in response to the subsequent verification checklist sent by the 
Department on September 27, 2012.  Evidence indicates that the Department did not 
receive all the necessary income verification as required by the due date. While the 
employer may have submitted some wage documentation it is unclear on this record 
what was sent, if it was received and whether the information was sufficient.  
Verification of monthly income is required in determining FAP and MA eligibility at 
redetermination.  Notably, the Department afforded Claimant ample time to provide all 
the necessary documentation before action was taken on the case on December 7, 
2012.  Therefore, the Department established it acted in accordance with policy when it 
closed Claimant’s FAP and MA benefits for failure to provide necessary verification. 
 
Accordingly, the Department’s action in regards to the FAP and MA benefits is upheld.  
    

 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department acted in 
accordance with policy when it closed claimant’s FAP case effective October 1, 2012 
and the MA case effective January 1, 2013 for failure to provide verification necessary 
to determine eligibility.           
 
 
 
 
 
 






