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6. On December 8, 2012 the Department issued a Notice of Case Action wherein  
the Department closed the Claimant’s FIP case effective  as of January 1, 2013 
and imposed a 3 month sanction for failure to participate in Work First activities.  
Exhibit 2. 

 
7. No one with actual knowledge regarding the triage was present at the hearing. 
 
8. The Claimant requested a hearing on December 18, 2012 protesting the closure 

of her FIP case and imposition of a three month sanction. 
  

CONCLUSIONS OF LAW 
 

The Family Independence Program (“FIP”) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 8 
USC 601, et seq.  The Department of Human Services (“DHS” or “Department”), 
formerly known as the Family Independence Agency, administers the FIP program 
pursuant to MCL 400.10, et seq and Michigan Administrative Code Rules 400.3101-
3131.  Department policies are found in the Bridges Administrative Manual (“BAM”), the 
Bridges Eligibility Manual (“BEM”), and the Bridges Reference Manual (“BRM”). 

 
DHS requires clients to participate in employment and self-sufficiency related activities 
and to accept employment when offered.  BEM 233A  All Work Eligible Individuals 
(“WEI”) are required to participate in the development of a Family Self-Sufficiency Plan 
(“FSSP”) unless good cause exists.  BEM 228  As a condition of eligibility, all WEIs 
must engage in employment and/or self-sufficiency related activities.  BEM 233A  The 
WEI is considered non-compliant for failing or refusing to appear and participate with 
the Jobs, Education, and Training Program (“JET”) or other employment service 
provider.  BEM 233A  Good cause is a valid reason for noncompliance with employment 
and/or self-sufficiency related activities that are based on factors that are beyond the 
control of the noncompliant person.  BEM 233A   
 
In this case the Claimant did not attend the Work First orientation because a relative 
who was to watch her children was unavailable when she went to drop the children off.  
The Claimant had previously requested CDC benefits but her case was transferred and 
no evidence regarding the CDC application was presented by the Department.  
Apparently a triage was held wherein the Claimant advised the participants present that 
she was without day care and thus could not attend orientation and had attempted to 
apply for CDC prior to her case being transferred.  In this case the Claimant’s failure to 
attend the orientation under these facts demonstrated good cause.  In addition, this 
decision was also influenced by the fact that no one from either the Department or Work 
First attended the hearing to advise the basis for finding no good cause.  It was also 
unclear from the evidence presented by the Department whether the Claimant could 
have rescheduled the orientation, as the date of the triage was not provided by the 
Department.  Based upon the evidence provided the Claimant has demonstrated good 
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cause for failure to attend the orientation and therefore it is determined that the 
Department improperly closed her FIP case and improperly imposed a first sanction for 
failure to attend the Work First orientation. 
 
Under these circumstances the Department should not have closed the Claimant’s case 
as no information regarding the Department’s action with regard to her request for day 
care was available nor was the basis for the triage outcome provided.   
 
The Claimant had a baby on  and thus cannot be reassigned to attend 
Work First for two months.  The Claimant should also anticipate that she will be 
reassigned to attend Work First and should, in anticipation of her assignment, make 
arrangements for child care and reapply for CDC benefits so that she can attend Work 
First.  
 
Based on the foregoing facts and testimony of the witnesses the Department should not 
have closed the Claimant’s FIP case and improperly imposed a 90 day sanction.  
 

DECISION AND ORDER 
 
The Administrative Law Judge, based on the above findings of fact and conclusions of 
law finds that the Department improperly closed the Claimant’s FIP case and imposed a 
90 day first sanction for failure to attend the Work First Orientation. Therefore, the 
Department’s determination denying the Claimant’s application for FIP is REVERSED.  
 
Accordingly, it is ORDERED: 
 

1. The Department shall initiate reinstatement of the Claimant’s FIP case retroactive 
to the date of closure, January 1, 2012. 

 
2. The Department shall issue a supplement to the Claimant for any FIP benefits 

she was otherwise entitled to receive in accordance with Department policy.  
 

3. The Department shall remove the first sanction it imposed from the Department’s 
records and the Claimant’s case file. 

 
 

___________________________ 
Lynn M. Ferris` 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  February 13, 2013 
 
Date Mailed:   February 13, 2013 






