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2. On July 9, 2012, the Department sent Claimant a Notice of Case Action stating that 
her Medicaid Patient Pay Amounts (PPA or deductible) of $864 per month for 
herself, and $864 for her husband, were met. 

 
3. On August 27, 2012, Claimant filed a hearing request, disputing the Notice of Case 

Action. 
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM), and the Reference Tables Manual (RFT).   
 

 The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
Additionally, at the hearing the Department explained that the Claimant's deductible for 
June, 2012, was met by the June 5, 2012, medical expenses at Henry Ford Health 
Systems.   Dept. Exh. 1, p. 5.  Claimant questioned why she did not receive a deduction 
for a balance owing in July, 2012, carried over from the June 5, 2012 medical treatment.  
Id., p. 7. 
 
Bridges Administrative Manual (BAM) 402, "MA/AMP Benefits," states that the billing 
procedures to be used to obtain payment for services rendered must be based on the 
date the health care service is provided.  Department of Human Services Bridges 
Administrative Manual (BAM) 402 (2012), p. 8.   According to BAM 402, coverage is 
provided in the month in which the date of service occurs, and not the month the 
provider bills the customer.   
 
At the hearing, the Department explained this procedure to Claimant, and she indicated 
that she understood and was satisfied with the Department's explanation.  Accordingly, 
the Department's action in this case is affirmed.  
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department  
 

 properly determined that Claimant’s deductible was met for June, 2012. 
 improperly denied Claimant’s application 
 properly closed Claimant’s case               
 improperly closed Claimant’s case 

 
for:    AMP  FIP  FAP  MA  SDA  CDC.  
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