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PROVIDER SELECTION 
 
The client has the right to choose the Home Help 
Provider(s). As the employer of the provider, the client has 
the right to hire and fire providers to meet individual personal 
care service needs. Home Help Services is a benefit to the 
client and earnings for the provider. 
 
The determination of provider criteria is the responsibility of 
the Adult Services Specialist. 
 
Home Help Services cannot be paid to: 
 
• A spouse caring for a spouse or a parent caring for an 

unmarried child under 18 (responsible relative). 
 

Note: Couples who are separated must provide 
verification that they are no longer residing in the 
same home (unavailable). Verification may include 
their driver’s license, rent receipt or utility bill reflecting 
their separate mailing address. A spouse who is 
legally separated from a spouse cannot be paid to 
provide home help.  [ASM 135, page 1 of 7.]  

 
Similarly, Adult Services Manual 120 (11-1-2011) (hereinafter “ASM 120”) provides: 
 

Responsible Relatives 
 
Activities of Daily Living may be approved when the 
responsible relative is unavailable or unable to provide 
these services. 
 
Note: Unavailable means absence from the home for an 
extended period due to employment, school or other 
legitimate reasons. The responsible relative must provide a 
work or school schedule to verify they are unavailable to 
provide care. Unable means the responsible person has 
disabilities of their own which prevent them from providing 
care. These disabilities must be documented/verified by a 
medical professional on the DHS-54A, Medical Needs form. 
 
Do not approve shopping, laundry, or light housecleaning, 
when a responsible relative of the client resides in the home, 
unless they are unavailable or unable to provide these 
services. Document findings in the general narrative in 
ASCAP.  [ASM 120, pages 4-5 of 5.] 








