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CONCLUSIONS OF LAW 
 

The Department of Human Services (DHS) policies are contained in the Bridges 
Administrative Manual (BAM), the Bridges Eligibility Manual (BEM), and the Reference 
Tables Manual (RFT).   
 
The Medical Assistance (MA) program is established by the Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations (CFR).  
The Department of Human Services (formerly known as the Family Independence 
Agency) administers the MA program pursuant to MCL 400.10, et seq., and MCL 
400.105.   
 
In this case, the evidence is insufficient to support a finding that the Department acted in 
accordance with policy when it closed the Claimant’s and her son’s Medicaid case.  The 
Department has the burden of establishing by a preponderance of the evidence that it 
acted in accordance with policy in any action taken that negatively affects a client. On 
this record, the Department did not meet its burden. The Department did not present 
sufficient credible documentary evidence such as a budget, notice of case action or 
other necessary documentation to substantiate the basis for the Departments action. 
While the Department representative testified that reason for closure was due to the son 
turning 21 years old, there was nothing in the record to support the assertion. The 
Claimant testified that she believed they are both eligible for MA due to her son’s 
medical condition and her own medical issues.   Notably, there is nothing in the record 
that indicates the Department considered any other MA programs prior to closure as 
required per policy.  
 
Accordingly, the Department’s action is not upheld. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department did not 
establish it acted in accordance with policy when it closed the Claimant and her son’s  
Medicaid case. 
 
Accordingly, the Department’s  MA determination is hereby, REVERSED. 
 
THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
 1. The Department shall reinstate the Claimant’s MA benefit retroactive to the  
  effective date of closure. 
 
 2. The Department shall determine whether the Claimant is eligible for any    
  MA programs and process accordingly prior to taking any negative action on the 
  current MA cases in accordance with Department policy. 






