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• A new face-to-face assessment is required if there is 
a request for an increase in services before payment 
is authorized.  

 
• A face-to-face assessment is required on all transfer-

in cases before a payment is authorized.  
 

• The assessment must be updated as often as 
necessary, but minimally at the six month review and 
annual redetermination.  

 
• A release of information must be obtained when 

requesting documentation from confidential sources 
and/or sharing information from the department 
record.   

 
…. 

         
  

Adult Service Manual (ASM), §120, page 1 of 5, 5-1-2012. 
  

*** 
The Department witness testified that following notice her worker attempted to conduct 
an in-home assessment of the Appellant for purposes of evaluating his receipt of Home 
Help Services.  She was unable to locate the Appellant – because he was not home.  
 
The Appellant testified that he had to go pick up his brother – because he could not 
drive.  He said he wants HHS because he needs it. 
 
It is the province of the ASW to determine eligibility for services; the ASM requires an in-
home assessment of HHS recipients for continued services.  It is fundamental that 
someone requesting Home Help participate in an in-person, in-home assessment.  ASM 
120 
  
The Appellant failed to preponderate his burden of proof that the Department erred in 
terminating his HHS for lack of an in-home assessment.  
 






