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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
In the present case, on September 21, 2012, Claimant applied for SER for, among other 
services, Home Repairs, in the amount of $2,900.00.  (Exhibit 10, p. 1)  The Department 
issued a State Emergency Relief Decision Notice on October 4, 2012, but did not 
address the request for Home Repairs, although it did address such services requested 
as non-heat electricity, heat-natural gas/wood/other, water or sewage, and property 
taxes.  (Exhibit 11, pp. 1-3) 
 
ERM 103, p. 4 (2012) instructs the Department to Inform all SER applicants in writing of 
the decision made on their application.    Since the Department did not inform Claimant 
of its decision in writing with regard to Home Repairs, the Department did not properly 
deny Claimant’s SER request for assistance with respect to Home Repairs. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with Home Repairs. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 
 

 THE DEPARTMENT IS ORDERED TO DO THE FOLLOWING WITHIN 10 DAYS OF 
THE DATE OF MAILING OF THIS DECISION AND ORDER: 
 
1. Initiate reinstatement and reprocessing of Claimant’s application of September 21, 

2012, for SER Home Repairs only. 
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