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department will provide an administrative hearing to review the decision and 
determine the appropriateness of that decision.  Department of Human Services 
Bridges Administrative Manual (BAM) 600 (2011), p. 1.  The regulations 
governing the hearing and appeal process for applicants and recipients of public 
assistance in Michigan are found in sections 400.901 to 400.951 of the Michigan 
Administrative Code (Mich Admin Code).  An opportunity for a hearing shall be 
granted to an applicant who requests a hearing because his claim for assistance 
is denied.  Mich Admin Code R 400.903(1).   
 
A request for hearing shall be in writing and signed by the claimant, petitioner, or 
authorized representative.  Mich Admin Code R 400.904(1).  The following 
people have authority to exercise this right by signing a hearing request: (i) an 
adult member of the eligible group; or (ii) the client’s authorized hearing 
representative. BAM 600, p 1.  
 
The appointment of an authorized hearing representative must be made in 
writing.   BAM 600, p. 2.  An authorized hearing representative must be 
authorized or have made application through probate court before signing a 
hearing request for the client.  BAM 600, p. 2. The authorized hearing 
representative's prior authorization must be verified unless the authorized 
hearing representative is the client’s attorney at law, parent or, for MA only, 
spouse.   BAM 600, p. 2.  The Michigan Administrative Hearing System will deny 
a hearing request when the required verification is not submitted.   BAM 600, p. 
2.  The following documents are acceptable verification sources: (i) probate court 
order or court-issued letters of authority naming the person as guardian or 
conservator; (ii) probate court documentation verifying the person has applied for 
guardian or conservatorship; (iii) authorization signed by the client authorizing 
this person to represent the client in the hearing process; or (iv) birth or marriage 
certificate naming the person as parent or spouse.  BAM 600, p. 2. 
 
The Medical Assistance (MA) program was established by Title XIX of the Social 
Security Act and is implemented by Title 42 of the Code of Federal Regulations 
(CFR).  The department administers the MA program pursuant to MCL 400.10, 
et seq., and MCL 400.105.  Department policies are found in the BAM, the 
Bridges Eligibility Manual (BEM) and the Program Reference Manual (PRM).   
 
Department policy states that clients must cooperate with the local office in 
determining initial and ongoing eligibility.  This includes completion of the 
necessary forms.  Clients who are able but refuse to provide necessary 
information or take a required action are subject to penalties.  Clients must take 
actions within their ability to obtain verifications and the department must assist 
clients when necessary.  BAM 105. 
 
The application form for MA benefits must be signed by the client or the 
individual acting as his authorized representative.  BAM 110, p. 8.  When an 
assistance application is received in the local office without the applicant’s 
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Special federal regulations protect the release of information in the 
areas of mental health, drug treatment, and alcohol treatment. 
Records of this nature require a patient's consent for their release. 3 

 
This Administrative Law Judge has carefully considered and weighed the 
testimony and other evidence in the record and finds, based on the competent, 
material, and substantial evidence presented during the hearing, that because  

 did not have Claimant’s written authorization to serve as his 
authorized hearing representative and to request a hearing on Claimant’s behalf, 
the hearing request must be dismissed for lack of jurisdiction pursuant to Mich 
Admin Code R 400.904(1).  Alternatively, even if it can be said that  
Associates was authorized to serve as Claimant’s authorized hearing 
representative such that this Administrative Law Judge had jurisdiction to 
conduct this hearing, this Administrative Law Judge finds that the department 
acted properly in denying Claimant’s application request for retroactive MA 
coverage effective August 1, 2012 because L & S Associates lacked Claimant’s 
written authorization to represent Claimant and to submit the application on 
Claimant’s behalf. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and 
conclusions of law, decides that because  did not have 
Claimant’s written authorization to serve as his authorized hearing representative 
and to request a hearing on Claimant’s behalf, the hearing request is 
DISMISSED for lack of jurisdiction pursuant to Mich Admin Code R 400.904(1).  
The Administrative Law Judge further decides that, even if  was authorized 
to serve as Claimant’s authorized hearing representative and to submit a hearing 
request on his behalf, the department acted properly in denying Claimant’s 
application request for retroactive MA coverage effective August 1, 2012 
because  lacked Claimant’s written authorization to represent 
Claimant and to submit the application on Claimant’s behalf and the department’s 
decision is therefore UPHELD. 

 
It is SO ORDERED. 
 
  

 /s/_____________________________ 
           Suzanne D. Sonneborn 

      Administrative Law Judge 
      for Maura D. Corrigan, Director 
      Department of Human Services 

Date Signed: April 10, 2013                    
Date Mailed: April 11, 2013             

                                                 
3 Id. 






