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5. On September 12, 2012, the Department received Claimant’s hearing request, 
protesting the SER denial.    

 
CONCLUSIONS OF LAW 

 
The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, at the hearing, Claimant did acknowledge that she did not make the co-
payment of $491.36 as she had no funds to pay her share.  The Department had 
previously paid $256.88 on Claimant’s behalf for a prior gas bill.  The annual cap for gas 
payment for the 2012 fiscal year was $450.  ERM 301.  Thus, the Department was only 
obligated to pay its share if the Claimant paid her share by 9/20/12.  Based upon the 
evidence presented and the testimony of the witnesses, it is determined that the 
Department’s SER Decision Notice is correct and it had no obligation to pay $193.12 
(Claimant’s net balance remaining of the annual cap of $450) because Claimant did not 
pay her share.  
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 
 
 

__________________________ 
Lynn M. Ferris 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  March 28, 2013 
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