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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, Michigan 
Administrative Code, Rules 400.7001 through 400.7049.  Department policies are found 
in the Department of Human Services State Emergency Relief Manual (ERM).   
 
Claimant filed an application on July 7, 2012, requesting SER assistance with payment 
of roof repairs to her home.  The evidence established that the lowest estimate Claimant 
was able to receive was for $8100.   
 
In a July 16, 2012 SER Decision Notice, the Department approved Claimant's 
application and agreed to pay $1500 upon Claimant's verification of payment of $6600, 
the remaining balance of the $8100 repair, by August 7, 22012.   The lifetime maximum 
for non-energy related home repairs, which include roof repairs, is $1500.  ERM 304 
(June 1, 2010), pp 2-3.  Thus, the Department acted in accordance with Department 
policy when it agreed to pay $1500 towards Claimant’s roof repairs and required her to 
pay the $6600 balance.  Because Claimant admitted she could not make her $6600 
payment, the Department acted in accordance with Department policy when it failed to 
make any payment towards the roof repairs.    ERM 401 (April 1, 2012), p 2.   
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with home repairs. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated above and on the record. 
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