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Clients have the right to contest a department decision affective eligibility for benefit 
levels whenever it is believed that the decision is incorrect.  The department will provide 
an administrative hearing to review the decision and determine the appropriateness of 
that decision.  BAM 600. 
 
Department of Human Services (DHS) assists families to achieve self-sufficiency.  The 
primary avenue to self-sufficiency is employment.  DHS and the work participation 
program provide Direct Support Services (DSS) to help families become self-sufficient.  
Direct Support Services (DSS) are goods and services provided to help families achieve 
self-sufficiency.  DSS includes Employment Support Services (ESS) and Family 
Support Services (FSS) that directly correlates to removing an employment-related 
barrier. 
 
There is no entitlement for DSS.  The decision to authorize DSS is within the discretion 
of the DHS or the work participation program.  BEM 232. 
 
In this case, the claimant is disputing the department’s denial of her request for DSS 
assistance with car repairs.  However, there is no entitlement to any DSS assistance.  
The funds are all discretionary and are allocated annually.  Expenditures cannot exceed 
a local office’s allocation.   
 
The department also noted that the claimant is not a FAP family group (i.e. does not 
have a child under age 18 in the program group) and therefore, will not qualify for some 
of the DSS funding. 
 
Due to the discretionary nature of the DSS program, this Administrative Law Judge is 
unable to find that the department failed to comply with department policy in making 
their determination.     
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the department properly denied claimant’s Direct Support Services 
(DSS) request for assistance with car repairs.  The department’s determination is 
UPHELD.  
 
It is SO ORDERED. 
 
.   

/s/ _____________________________ 
           Suzanne Morris 

      Administrative Law Judge 
      for Maura D. Corrigan, Director 
      Department of Human Services 

Date Signed: February 19, 2013                    
Date Mailed: February 20, 2013            






