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CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, Rule 
400.7001 through Rule 400.7049. Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
SER is a program which offers assistance for various client emergencies. Clients may 
seek assistance through SER for any of the following: heat or gas bills, water bills, 
electricity bills, home repairs, rent or mortgage arrearages, relocation expenses 
including rent and security deposit, food, burials or migrant hospitalization.  
 
The present case involves an SER request for a shut-off threat to Claimant’s energy 
service. DHS denied Claimant’s application on the basis that Claimant’s assets and/or 
income exceeded the amount needed to prevent the emergency. SER budget 
procedures determine an income and asset copayment which must be paid prior to 
issuing SER service. ERM 208 (10/2011), p. 1. If the client copayment exceeds the 
amount being sought, the SER is to be denied. Id. 
 
DHS alleged that Claimant had $419.82 in assets at the time of SER application. 
Presumably, DHS assumed that Claimant had these assets at the time of SER 
application because that was the amount of assets inputted into the DHS database at 
an earlier time. DHS conceded that Claimant’s SER application reported no assets for 
Claimant. DHS also conceded that no attempt was made to verify Claimant’s updated 
asset amount. Because DHS failed to consider Claimant’s updated asset amount, the 
SER denial is found to be improper. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for SER benefits. It is 
ordered that DHS: 

• reinstate Claimant’s SER application, dated 8/23/12; 
• initiate processing of Claimant’s application subject to the finding that Claimant 

reported $0 assets on her application; and 
• supplement Claimant for any benefits not received as a result of the improper 

denial, including applying the payments to Claimant’s 2012 SER fiscal cap. 
The actions taken by DHS are REVERSED. 
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