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2. On or about March 1, 2013, the Department  
 denied Claimant’s application   closed Claimant’s case 

due to a determination that Claimant failed to cooperate with the Department's Office 
of Child Support (OCS) in paternity and child-support enforcement inquiries.   

 
3. The Department did not send  

 Claimant    Claimant’s Authorized Representative (AR) 
notice of the   denial.  closure. 

 
4. On August 29, 2012, Claimant filed a hearing request, protesting the  

 denial of the application.  closure of the case.  
 

CONCLUSIONS OF LAW 
 

Department policies are contained in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM), and the Reference Tables Manual (RFT).   
 

 The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 
42 USC 601, et seq.  The Department (formerly known as the Family Independence 
Agency) administers FIP pursuant to MCL 400.10, et seq., and 1999 AC, Rule 400.3101 
through Rule 400.3131.  FIP replaced the Aid to Dependent Children (ADC) program 
effective October 1, 1996.   
 
Additionally, the following findings of fact and conclusions of law are entered in this 
case.  This case began when Claimant filed a Hearing Request on August 29, 2012, 
protesting the termination of FIP benefits.  The benefits were reinstated and were not 
terminated until March 1, 2013.   
 
On or about March 1, 2013, the Department's Office of Child Support (OCS) determined 
that Claimant was not in compliance with its reporting requirements and the Department 
terminated Claimant's FIP benefits.  Claimant seeks reinstatement of her FIP benefits.   
 
The Department's Bridges Eligibility Manual (BEM) 255, "Child Support," requires the 
Department to seek recoupment from noncustodial parents of benefits paid by the 
Department to a custodial parent.  Department of Human Services Bridges Eligibility 
Manual (BEM) 255 (2011).  BEM 255 requires customers to cooperate fully with OCS 
requests for information.   
 
In this case Claimant testified that she began receiving FIP benefits on May 14, 2012.  
She testified that the Department never sought paternity and child support information 
from her prior to the Initial Noncompliance Letter of March, 2013. 
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Claimant testified that on about March 4, 2013, she received an Initial Noncompliance 
Letter asking her to call OCS with paternity information.  She testified that she called 
OCS and talked to them, and they stated they would be calling her back.  OCS never 
called her back after her call. 
 
At the hearing OCS did not appear and testify, and the only Department witness who 
appeared presented no testimony regarding Claimant's cooperation with OCS.   Based 
on all of the evidence of record taken as a whole, it is found and concluded that 
Claimant cooperated fully with OCS as soon as OCS requested information from her.  It 
is found and determined that Claimant was not noncompliant, and was fully compliant, 
with the Department's request for paternity information.  The Department's termination 
of Claimant's FIP benefits is reversed. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department  
 

 properly denied Claimant’s application     improperly denied Claimant’s application 
 properly closed Claimant’s case               improperly closed Claimant’s case 

 
for:    AMP  FIP  FAP  MA  SDA  CDC.  
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s  AMP  FIP  FAP  MA  SDA  CDC decision 
is  AFFIRMED  REVERSED for the reasons stated on the record. 
 

 THE DEPARTMENT SHALL INITIATE WITHIN 10 DAYS OF THE DATE OF 
MAILING OF THIS DECISION AND ORDER, THE FOLLOWING: 
 
1. Reinstate Claimant’s FIP benefits. 
 
2. Provide retroactive and ongoing FIP benefits to Claimant at the benefit level to 

which she is entitled. 
 
3.     Delete from Claimant’s file the designation that she is noncompliant with child 
        support requirements, and replace it with the designation that Claimant is in 

compliance with OCS requirements as of May 14, 2012. 
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