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5. Claimant requested a hearing, protesting that the Department did not make a 
payment to her landlord, after her SER request was approved. 

 
 

CONCLUSIONS OF LAW 
 

The State Emergency Relief (SER) program is established by 2004 PA 344.  The SER 
program is administered pursuant to MCL 400.10, et seq., and by, 1999 AC, Rule 
400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 

Required payments are determined based on the group size, 
the group’s income and the obligation to pay for the service 
that existed during each month of the six months prior to 
application; If the client failed without good cause to make 
required payments, a short fall amount is determined. The 
client must pay the shortfall amount toward the cost of 
resolving the emergency. Verification that the shortfall has 
been paid must be received before any SER 
payment can be made.  ERM 208 
 

In the present case, the Department determined that Claimant had $1,800.00 in unmet 
required payments, $58.00 in income/asset copayment and a $541.50 in required 
contributions, for a total amount of $2,399.50 due to the landlord, to be paid by June 16, 
2012.  Claimant apparently misunderstood the State Emergency Relief Decision Notice 
and made a contribution of $542.00 to her landlord, not the total amount of her share of 
$2,399.50.   However, per ERM 208, Claimant was also required to pay the shortfall 
amount toward the cost of the emergency before any SER payment could be made.  
Since Claimant did not pay the total amount due of $2,399.50 prior to June 16, 2012, 
the Department was correct in not making a payment to Claimant’s landlord. 
 
Based upon the above Findings of Fact and Conclusions of Law, and for the reasons 
stated on the record, the Administrative Law Judge concludes that the Department was 
correct in its decision to not make a payment to Claimant’s landlord based on its May 
23, 2012 State Emergency Relief (SER) Decision Notice. 
 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
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