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CONCLUSIONS OF LAW 
 
The Family Independence Program (FIP) was established pursuant to the Personal 
Responsibility and Work Opportunity Reconciliation Act of 1996, Public Law 104-193, 8 
USC 601, et seq.  DHS administers the FIP pursuant to MCL 400.10, et seq and MAC R 
400.3101-3131. DHS policies are found in the Bridges Administrative Manual (BAM), 
the Bridges Eligibility Manual (BEM) and the Reference Tables Manual (RFT). 
 
DHS requires clients to participate in employment and self-sufficiency-related activities 
and to accept employment when offered. BEM 233A (5/2012), p. 1. The DHS focus is to 
assist clients in removing barriers so they can participate in activities which lead to self-
sufficiency. Id. However, there are consequences for a client who refuses to participate, 
without good cause. Id. 
 
Bridges, the DHS database, will automatically issue a DHS-4785, Work Participation 
Program Appointment Notice, from Bridges at application, member add, or when a client 
loses a deferral to schedule an appointment for each mandatory work participation 
program participant. BEM 229 (12/2011), p. 5. Bridges retains a record of this 
correspondence. Id. The DHS-4785 will be generated overnight and can be viewed the 
next day in Correspondence History. Id. 
 
The present case involves a denial of a FIP benefit application based on Claimant’s 
alleged failure to attend a WPP orientation. Though DHS regulations state that the 
DHS-4785 is automatically issued, there was no evidence of a DHS-4785 issuance in 
the present case. DHS checked Claimant’s correspondence history and found that a 
DHS-4785 was not issued to Claimant. DHS cannot deny a FIP application for a failure 
to attend WPP when DHS fails to give a client notice of the appointment. Accordingly, it 
is found that the FIP benefit application denial was improper. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, finds that DHS improperly denied Claimant’s application for FIP benefits. It is 
ordered that DHS: 

1. reinstate Claimant’s FIP benefit application dated 5/9/12; and 
2. process Claimant’s application subject to the finding that Claimant was not given 

notice of a WPP orientation obligation. 
The actions taken by DHS are REVERSED. 
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