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implemented by the federal regulations contained in Title 7 of the Code of Federal 
Regulations (CFR).  The Department of Human Services (DHS or department) 
administers the FAP program pursuant to MCL 400.10, et seq., and MAC R 400.3001-
3015.  Department policies are found in the Bridges Administrative Manual (BAM), the 
Bridges Eligibility Manual (BEM) and the Program Reference Manual (BRM).   
 
For each hearing not resolved at a prehearing conference, the department is required to 
complete a Hearing Summary (DHS-3050). BAM 600.  In the hearing summary, all case 
identifiers and notations on case status must be complete; see RFF 3050. The DHS-
3050 narrative must include all of the following: 
 

• Clear statement of the case action, including all programs involved 
in the case action. 

 • Facts which led to the action. 
• Policy which supported the action. 
• Correct address of the AHR or, if none, the client. 
• Description of the documents the local office intends to offer as 

 exhibits at the hearing. BAM 600. 
 
In this case, the claimant identified the issue as the reduction of her food assistance 
benefits.  While the Hearing Summary stated that no negative action had taken place, 
the claimant’s FAP benefits were reduced in .  No information and/or 
documentation was provided to this Administrative Law Judge to determine the 
appropriateness of these actions.   
 
Accordingly, this Administrative Law Judge finds that the department has failed to carry 
its burden of proof and did not provide information necessary to enable this ALJ to 
determine whether the department followed policy as required under BAM 600.  The 
department must re-budget the claimant’s FAP case as they have failed to show the 
actions were in accordance with department policy. 
 

DECISION AND ORDER 
 
The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, is unable to decide whether the department acted in accordance with policy in 
determining Claimant’s FAP amount.  
 
Therefore, the department’s determinations are REVERSED and the department is 
hereby ORDERED to re-determine Claimant’s FAP benefit amount back to . 
The department shall also issue any retroactive benefits that Claimant is entitled to 
receive. 

                   /s/_________________________ 
                                                   Suzanne L. Morris 
                                  Administrative Law Judge 
                         for Maura D. Corrigan, Director 
                        Department of Human Services 
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