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CONCLUSIONS OF LAW 
 
The Medical Assistance (“MA”) program is est ablished by Subchapter  XIX of  Chapter 7 
of The Public Health & Welfare Act.  42 USC 1397 and is  administered by the 
Department of Human Services, formerly k nown as the Family Independence  Agency,   
pursuant to MCL 400.10 et seq and MCL 400.105.  Department policies are found in the 
Bridges Administrative Manual  (“BAM”), the Bridges Eligib ility Manual (“BEM”), and the 
Bridges Policy Glossary (“BPG”). 

 
The regulations governing the hearing and appeal process for applicants and recipients 
of public assistance in Michigan are found in  the Michigan Administrative Code, MAC R  
400.901 - .951.  An opportunity  for a heari ng shall be granted to an applicant who 
requests a hearing because his  claim for a ssistance is denied.  MAC R 400.903(1) An 
opportunity for a hearing shall be granted to an applicant who requests  a hearing 
because of a denial.  MAC R 400.903(2)   

 
Clients have the right to cont est a department decis ion affect ing eligibility or benefit 
levels whenever it is belie ved that the decision is inc orrect.  BAM 600. The department  
will provide an adm inistrative hearing to review the decision and determine the 
appropriateness.  BAM 600.  T he State Office of Administra tive Hearings and Rules 
(“SOAHR”) may grant a hearing for any of the following: 
 

 Denial of  an applicatio n and/or supplemental 
payments 

 
 Reduction in the amount of program benefits or 

service 
 

 Suspension or termi nation of program benefits or 
service 

 
 Restrictions under which benefits or services are 

provided 
 

 Delay of any action bey ond the standard of  
promptness 

 
 For FAP only, the current level of benefits or denial of  

expedited service 
 

BAM Item 600, page 1.  Additionally, for MA  purposes, SOAHR may grant a hearing on 
other issues not applicable her e, such as community spouse  income, allowance, asset 
assessment, etc.   
 
Department policy dictates that the case workers are to begin QMB coverage the 
calendar month after the pr ocessing month. The processi ng month is the month in 






