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400.7001 through Rule 400.7049.   Department polic ies are found in the State 
Emergency Relief Manual (ERM).   
 
Additionally, at the hearing the policy for rent SER was discussed and explained to th e 
Claimant and his AR.   
 

Authorize SER for services only if the SER group has  
sufficient income to meet ongoing housing e xpenses. An 
SER group that cannot afford  to pay their ongoing housing 
costs plus any utility obligations will not be able to retain their 
housing, even if SER is authorized. 

Deny SER if the group does no t have sufficient income to 
meet their total housing ob ligation. The total housing 
obligation cannot exc eed 75 perc ent of the group's total net  
countable income.  (ERM 207, p 1; April 1, 2011). 

In the instant case the Claimant had no  income; therefore, his hous ing was not  
affordable. 

Based upon the abov e Findings of Fact and Conclus ions of Law, and for the reasons  
stated on the record, the Administrative Law Judge concludes that the Department   

 properly denied    improperly denied 
Claimant’s SER application for assistance with shelter emergency. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for the reasons stated on the record, finds that the Department  

 did act properly.   did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED REVERSED for the reasons 
stated on the record. 
 
 
 

 
__________________________ 

Michael J. Bennane 
Administrative Law Judge 

for Maura Corrigan, Director 
Department of Human Services 

Date Signed:  April 22, 2013 
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