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Family Independence Agency (FIA or agency) policies are found in the State 
Emergency Relief Manual (ERM). 

State Emergency Relief (SER) assists individuals and families to resolve or prevent 
homelessness by providing money for rent, security deposits, and moving expenses.  
The Department may authorize benefits for: 

• First month's rent. 

• Rent arrearage. 

• Mobile home lot rent for owners or purchasers. 

• Mobile home lot rent for renters. 

• Security deposit. 

• Moving expenses.  Department of Human Services Bridges Emergency Relief 
Manual (BEM) 303 (June 1, 2010), p 1. 

All State Emergency Relief (SER) service providers must be enrolled in Bridges before 
payment can be issued.  Department of Human Services Emergency Relief Manual 
(ERM) 401 (April 1, 2012), p 2. 

In this case, the Claimant applied for State Emergency Relief (SER) benefits on June 
11, 2012, requesting assistance with rent and a security deposit.  On June 22, 2012, the 
Department notified the Claimant that it had denied her application because her  
was not registered with the Department to receive payments. 

The Department requires all State Emergency Relief (SER) service providers to be 
enrolled in its payment system before payment can be issued.  Since the landlord to 
receive the State Emergency Relief (SER) payment was not registered as a service 
provider, the Department was acting in accordance with its policies when it denied the 
Claimant’s application for benefits. 

DECISION AND ORDER 

The Administrative Law Judge, based upon the above findings of fact and conclusions 
of law, decides that the Department acted in accordance with policy in determining the 
Claimant’s State Emergency Relief (SER) eligibility. 






