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400.7001 through Rule 400.7049.  Department policies are found in the State 
Emergency Relief Manual (ERM).   
 
Claimant also alleged an FIP denial; however, there has been no negative action with 
regard to the FIP case as of the date of Claimant’s hearing request.  Therefore, per 
BAM 600, which specifies a hearing may only be granted for a negative action, the 
undersigned is unable to hear allegations with regard to Claimant’s FIP case, because 
there was no negative action. 
 
With regard to the SER case, the notice in question grants SER assistance if Claimant 
made a payment of $634.67 for electricity and $502.01 for heat.  By Claimant’s own 
testimony, she had made one payment of $469 for electricity on July 3, 2012.  This is 
below the required payment amount, and Claimant did not contest the required payment 
amount.  Therefore, as Claimant has not paid the required contribution, the Department 
could not pay out the SER assistance. 
 
Claimant alleged there was a second notice that only required a payment of $450 from 
Claimant.  However, Claimant presented no proof of this notice, and the Department 
was unable to find any history of this notice.  Therefore, the Administrative Law Judge 
finds that Claimant’s allegations of a second notice to not be credible. 
 
There is no evidence of any error in this case.  Claimant was given a contribution 
amount, and Claimant did not meet the contribution amount.  As such, the Department 
was correct to not pay the assistance. 
 
Based on the above Findings of Fact and Conclusions of Law, and for reasons stated 
on the record, the Administrative Law Judge concludes that the Department  

 properly denied   improperly denied  
Claimant’s SER application for assistance with energy and utility services. 
 

DECISION AND ORDER 
 

The Administrative Law Judge, based upon the above Findings of Fact and Conclusions 
of Law, and for reasons stated on the record, finds that the Department  

 did act properly.    did not act properly. 
 
Accordingly, the Department’s decision is AFFIRMED  REVERSED for the reasons 
stated on the record. 
 
 

__________________________ 
Robert J. Chavez 

Administrative Law Judge 
for Maura Corrigan, Director 

Department of Human Services 
Date Signed:  August 21, 2012 






